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?3#9@3/1 */-A/$#&1
 

 !"!# $%&'("!)* +,'&-"* ./0/"* -#& .12)(&'!34,  

5#67%&'("!&3 87''#29#*
 

 

2"#9@&B& 

: %#;34'# <;7,6# </&67 '7 %#&=&-<* -#(#'-)6>'7&* ‘%7;&%<(7&#*’, <?36(#* 0* 

-4;&3,* '(@?3,*: #)()6 -#(#/;#A" -#& -#()/3;&3%39)') (06 #6(9'(3&?06 -&6"(;06 

',!!7(3?"* (06 -#(#'-)60(>6 -#& B)() =&7;746)') ()* %&1#6"* &-#6@()(#* #,(>6 

(06 -&6"(;06, '()6 %;@B27C) !72236(&-"* ‘%;3A3;&-"* 7%&-3&6069#*’ (06 

-#(#'-)60(>6 0* %;3* D22# D(3!#. E79/!# '()6 <;7,6# #%7(<27'#6 146 

-#(#'-)60(<* )2&-9#* #%@ 8 <0* 17 7(>6, %3, ',!!7(79?#6 '7 -#(#'-"60') 

«%7;&%<(7&#*» '()6 -76(;&-" $22D=#, (3 -#23-#9;& (3, 2007. F()6 <;7,6# 0* B#'&-@ 

@;/#63 !<(;)')* ?;)'&!3%3&"1)-7 (3 7;0()!#(32@/&3 -#(#/;#A"* -&6"(;06 '7 

‘(,%&-<*’ %#&=&-<* -#(#'-)6>'7&* (06 Alexandris & Kouthouris (2005), !7(D #%@ 

(;3%3%39)'" (3, '(&* ',61"-7* -#(#'-)6>'706 ‘%7;&%<(7&#*’. F4!A06# !7 (# 

#%3(72<'!#(# ()* <;7,6#*: #)) %#;#/36(&-" #6D2,') (06 #;?&-D 79-3'& (;&>6 

17!D(06 -#(#/;#A"* -&6"(;06 ',!!7(3?"*, #6<=7&G7 (3,* #-@23,13,* <G& 

%#;D/36(7* -&6"(;06 !7 '7&;D ')!#6(&-@()(#*: i)«%#;#!36" '()6 A4')» (H=4.2, 

 ...=.83), ii)«-#(#'-)60(&-" 7!%7&;9#» (H=4,  ...=.67), iii)«=)!&3,;/9# 6<06 

A9206» (H=3.9,  ...=.96), iv)«',!!7(3?" '7 =;#'();&@()(7*» (H=3.5,  ...=.97), 

v)«',6D6()') %#2#&>6 A9206» (H=3.4,  ..=1.1) -#& vi)«#67G#;()'9#» (H=3.3, 

 ...=1.2), B)7%&B7B#&>1)-7 ) &-#6@()(# %;@B27C)* (06 %#;#/@6(06 -&6"(;06 

',!!7(3?"* 0* %;3* ()6 ‘%;3A3;&-" 7%&-3&6069# (F=18, R=.23, p<001), !7 

')!#6(&-@(7;3,* %#;D/36(7* %;@B27C)*: ()6 «-#(#'-)60(&-" 7!%7&;9#» ( =.36, 

p<001), () «',!!7(3?" '7 =;#'();&@()(7*» ( =.11, p<01) -#& ()6 «%#;#!36" '()6 

A4')» ( =.08, p<05).  # #%3(72<'!#(# ()* %#;34')* 7;/#'9#* ',I)(346(#& !7 

'(@?3 ()6 B72(90') ()* &-#63%39)')* (06 ',!!7(7?@6(06 %#&=&>6 '7 %#&=&-<* 

-#(#'-)6>'7&* %7;&%<(7&#*, -#& ()6 B3"17&# 06 (!)!D(06 !D;-7(&6/- (06 

#6(9'(3&?06 -#(#'-)6>'706 '()6 #%3(727'!#(&-@(7;) %;3>1)') (06 

%;3/;#!!D(06 ‘%7;&%<(7&#*’. 

 

C6D"!1 5@"!4!;: J#(#'-)6>'7&* «57;&%<(7&#*», J96)(;# F,!!7(3?"*, «5;3A3;&-" 

$%&-3&6069#». 
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EF,=GHGI 
 

K 17'!@* (06 %#&=&->6 17;&6>6 -#(#'-)6>'706 '()6 $22D=# -#& ) ',/-7-;&!<6) 

#/3;D, (# (727,(#9# 79-3'& %<6(7 ?;@6&# /967(#& ?;@63 !7 (36 ?;@63 %&3 

#6(#/06&'(&-". : 7G#'AD2&') (3 =,6#(@6 !7/#24(7;3, #;&1!34 -#(#'-)60(>6, 

%#;#!<67& 3 -,;9#;?3* '(@?3* (06 (!)!D(06 !D;-7(&6/- -D17 &=&0(&-"* %#&=&-"* 

-#(#'-"60')* '() ?>;# !#* (J3,134;)*, 2009). : #/3;D (06 -#(#'-)6>'706 

#%3(7279(#& #)#%@ (&* -#(#'-)6>'7&* (06 -;#(&->6 3;/#6&'!>6, B)(06 A3;<06 

717236(&-34 ?#;#-(";#, -#& /)#%@ <6#6 ',67?>* #,G#6@!763 !7/D23 #;&1!@ 

&=&0(&->6 7%&?7&;"'706. (.,1963*, 1998). K& =&3&-"'7&* (06 -#(#'-)6>'706 7-(@* 

()* 63!3(727&#-"* (3,* 7,146)* 6# %;3'A<;3,6 %3&3(&-<* ,%);7'97*, %;3'%#1346 

7%9')* 6# ,&317(346 -#(D22)27* '(;#()/&-<* !D;-7(&6/-, >'(7 6# #6(&2#!BD636(#& 

-#& 6# -#(#63346 -#24(7;# (# -96)(;# -#& (&* #%#&("'7&* (06 -#(#'-)60(>6. $96#& 

/60'(@ @(& ) %;3'%D17&# #,(" -#(7,1467(#& @?& !@63 %;3* (3,* ,%3C)A93,* 

-#(#'-)60(<* #22D -,;90* %;3* (3,* "=) ,%D;?36(7* (Kotler, 1999). .,(@ 1# 

B3)1"'7& ()6 -D17 -#(#'-"60') '()6 %;3'A3;D ',/-7-;&!<606 ,%);7'&>6 -#& 

'()6 &-#63%39)') (06 %#&=&>6 – -#(#'-)60(>6 (3,*, %3, '7 BD13* ?;@63, 1# 

/963,6 #A3'&0!<63& %72D(7* ()* 7%&?79;)')* (Schiffman & Kanuk, 1999). : 

=)!&3,;/9# ',!%7;&A3;D* #A3'90')* #%@ (3,* -#(#'-)60(<* – %72D(7* 796#& <6# 

')!#6(&-@ -7AD2#&3, 7&=&-@(7;# /&# 3;/#6&'!34* %#;3?"* ,%);7'&>6 #6#C,?"* %3, 

) 27&(3,;/9# (3,* ?#;#-();9I7(#& 0* 7%3?&#-", #22D 7%#6#2#!B#6@!76) @%0* 3& 

17;&6<* -#(#'-)6>'7&*. : 7!%3;&-" 7%&(,?9# (06 -#(#'-)6>'706 '7 !7/D23 B#1!@ 

7G#;(D(#&, #A’ 76@* #%@ ()6 =&#(";)') (06 %72#(>6 (3,* -#& #A’ 7(<;3, #%@ ()6 

=)!&3,;/9# -#2"* A"!)* %;3* (# <G0, !7 ‘#67%9')!) %;3A3;&-" =&#A"!&')’ !<'0 

(06 ,%#;?@6(06 -#(#'-)60(>6. 

 

F()6 =&716" B&B2&3/;#A9# ,%D;?3,6 %324 29/7* <;7,67* %3, '?7(9I36(#& !7 1<!#(# 

',!%7;&A3;D* -#(#6#20(" '7 %#&=&-<* -#(#'-)6>'7&* (Hederson & Bialeschki, 

1994). $;0("!#(# '?7(&-D !7 (# -96)(;#, (&* %;3(&!"'7&* (06 -#(#'-)60(>6, ()6 

&-#63%39)') (06 #;?&->6 -&6"(;06 !7(D ()6 ',!!7(3?", (&* =&#A3;<* 0* %;3* (# 

=)!3/;#A&-D ?#;#-();&'(&-D -#& ()6 -#(#'-)60(&-" 7!%7&;9# 3A7923,6 6# 

=&7;7,6)1346 #%@ (&* =&3&-"'7&* (06 -#(#'-)6>'706, %;3-79!763, 6# #6#%(,?1346 

,%);7'97* %3, 6# &-#63%3&346 (3,* -#(#'-)60(<* -#& 6# B3)1"'3,6 '()6 #6D%(,G) 

#A3'&0!<606 -#(#'-)60(>6 (Alexandris & Kouthouris, 2005; Durall, 1997; Marsh, 

1999). : %#;34'# <;7,6# <17'7 0* '(@?3 ()6 =&7;746)') (06 -&6"(;06 ',!!7(3?"* 

'7 -#(#'-)6>'7&* «%7;&%<(7&#*» -#& ()6 7G<(#') ()* %;@B27C)* ()* !72236(&-"* 

«%;3A3;&-"* 7%&-3&6069#*» (06 -#(#'-)60(>6 #%@ (3,* #6(9'(3&?3,* %#;D/36(7* 

(06 -&6"(;06 ',!!7(3?"*. K& -#(#'-)6>'7&* ‘%7;&%<(7&#*’ =&#A<;3,6 #%@ (&* 

#6(9'(3&?7* ‘(,%&-<*’ %#&=&-<* -#(#'-)6>'7&* '() !3;A" =&39-)')*, (3 %7;&7?@!763 

(06 )!7;)'906 %;3/;#!!D(06, #22D -,;90* '()6 A&23'3A9# -#& (3,* '(@?3,* (3,*. 

 

> A"'.J1 ()%  83!4!57% 53(3'5&%7'")% '(&% 83(#943 .31 

 

F()6 $22D=# 3 17'!@* ()* -#(#'-"60')* 7!A#69'1)-7 #%@ (&* %;>(7* =7-#7(97* (3, 

7&-3'(34 #&>6# #%@ 717236(&-<* 3;/#6>'7&* @%0* (3 F>!# $22"606 5;3'-@%06. 

H7(#%327!&-D =;#'();&3%3&79(#& <6(36# (3 L%3,;/793 L/79#* - J3&606&-"* 

5;3639#* -#& (3 L%3,;/793 5#&=79#*, !7 ()6 9=;,') %#&=&->6 -#(#'-)6>'706 '7 

%322D !<;) ()* $22D=3*, -,;90* /&# ()6 #6(&!7(>%&') (06 D12&06 ',61)->6 ,/79#* 

%3, B90'7 ) 722)6&-" 6732#9# -#(D (36 M’ %#/-@'!&3 %@27!3.  &* (727,(#97* 

=7-#7(97* '()6 ?>;# !#* -#& 2@/0 ()* #6@=3, (3, 3&-363!&-34 7%&%<=3, I0"*, 
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7!A#69'1)-7 !7/D23* #;&1!@* -#(#'-)6>'706 '7 @2) ()6 7%&-;D(7&#, -,;90* !7 ()6 

%#;3,'9# ()* &=&0(&-"* %;0(3B3,29#* (5#%#'0();93,, 1996). : !3;A" (3, ',6@23, 

(06 '4/?;3606 -#(#'-)6>'706, 2@/0 (3, !7/D23, #;&1!34 (06 -#(#'-)60(>6 %3, 

,%3=<?36(#&, 796#& !D2236 C,?#/0/&-" -#& %;3'#6#(329I7(#& -,;90* '7 #12)(&-<* 

=;#'();&@()(7*, '()6 =&#'-<=#') -#& ()6 7-(@60') (06 -#(#'-)60(>6 (.,1963*, 

1998)..  

 

«K-8!561»  53(3'5&%7'"!1 

: %27&36@()(# #,(>6 (06 ‘(,%&->6’ -#(#'-)6>'706 =;#'();&3%3&79(#& '7 

%#;#1#2D''&7* %7;&3?<*, =&#1<(7& !@6&!7* 7/-#(#'(D'7&*, 3& 3%397* 796#& '4!A067* 

!7 (&* %;3=&#/;#A<* (3, #;!@=&3, ,%3,;/793, 5#&=79#*. F"!7;# '()6 $22D=# 

27&(3,;/346 -D17 -#23-#9;& %7;&''@(7;7* #%@ 500 %#;@!3&7* %#&=&-<* 

-#(#'-)6>'7&* (M#-3,AD;), 2005). F(&* (,%&-<* -#(#'-)6>'7&* ',6"10* =76 

,%D;?3,6 &=&#9(7;7* 7%&=&>G7&* '(3 )!7;"'&3 %;@/;#!!#. J,;&#;?346 '(@?3& @%0* ) 

7%#;-"* -#& ,/&7&6" =&#(;3A" (3, -#(#'-)60(", (3 ";7!3 %7;&BD2236, ) 

/,!6#'(&-", ) C,?#/0/9# -#& ) G7-34;#'). .-@!) 3& -#(#'-)60(<* #'?32346(#& 

-,;90* !7 3!#=&-D %#&?69=&# %3, =963,6 () =,6#(@()(# '(# %#&=&D 6# #6#%(4G3,6 (3 

#9'1)!# ()* 7,146)*, ()* %7&1#;?9#* -#& (3, '7B#'!34 %;3* (3,* D223,*. 

 

L".3(!561 53(3'5&%7'"!1 

K& #12)(&-<* -#(#'-)6>'7&*. #%3(72346 &=&#9(7;) !3;A" -#(#'-"60')* !7 (3 

%;@/;#!!D (3,* 6# 796#& -4;&# %;3'#6#(32&'!<63 '7 #12)(&-<* =;D'7&*. F,?6D 

<?3,6 ()6 !3;A" %#&=&->6 %;3%36)(&->6 -<6(;06. E&#1<(3,6 !7/D27* #12)(&-<* 

7/-#(#'(D'7&* -#& #12)(&-@ 7G3%2&'!@, -27&'(D /,!6#'(";&#, -32,!B)(";&# -#& 

%322D #63&?(D /"%7=#, %#;<?36(#* =&=#'-#29# -#& 7-!D1)') '7 %322D #12"!#(# 

@%0*: !%D'-7(, %3=@'A#&;3, B@27N, ?D6(!%02, 1#2D''&3 '-&, -0%)2#'9# -.#. 

(J#;#1D63, -#& $,#//7293,, 1996). 5322<* A3;<* #-@!) -#& ) B;#=&6" #6#C,?" 

%7;&2#!BD67& !7/D27* 31@67* video !7 #12)(&-@ %7;&7?@!763, #/>67*, 

%;0(#12"!#(#. 

 

I."#+'!"1 53(3'5&%7'"!1 

K& )!7;"'&7* -#(#'-)6>'7&* (day camps) B#'9I3,6 ()6 4%#;G) (3,* '(&* 

-#(#'-)6>'7&* =&D;-7&#* -D%3&06 0;>6 '()6 =&D;-7&# ()* )!<;#*, 

%;0(37!A#69'1)-#6 '(&* :.5... () =7-#7(9# (3, 1920. H7 (&* )!7;"'&7* 

-#(#'-)6>'7&* =@1)-7 ) =,6#(@()(# '7 %#&=&D %3, B#'&-D I34'#6 '7 #'(&-D -<6(;# 

-#& -36(D '(&* 7/-#(#'(D'7&* #,(>6 (06 -<6(;06, 6# ',!!7(<?3,6 '(3 )!7;"'&3 

%;@/;#!!D (3,* -#& 6# 7%&'(;<A3,6 (3 B;D=, /&# =&#6,-(<;7,') '(3 '%9(& (3,*. : 

%;>() )!7;"'&# -#(#'-"60') =)!&3,;/"1)-7 '() O<# L@;-) -#& #%3(<27'7 

%;@(,%3 /&# 7-#(36(D=7* %3, #-32341)'#6.  3 1980 3& )!7;"'&7* -#(#'-)6>'7&* 

'(&* :.5... ,%323/9I36(#6 '7 3000 (.,1963*, 1998). F()6 $22D=# 27&(3,;/346 

#6(9'(3&?# -D%3&3& #6D23/7* %,;"67* -,;90* !7 %;@/;#!!# =)!&3,;/&-"* 

#%#'?@2)')* (06 %#&=&>6 '7 ',6=,#'!@ !7 ,%3(,%>=7&* ,%#91;&7* #12)(&-<* 

=;#'();&@()(7* (Green green language camp, Thessaloniki). 

 

*3(3'5&%7'"!1 8"#!86("!31 

F()6 ?>;# !#* 7-(@* (06 ‘(,%&->6’ -#(#'-)6>'706, 27&(3,;/79 <6#* %324 !&-;@* 

#;&1!@* -#(#'-)6>'706 !7 =&#A3;7(&-" A&23'3A9#, '(@?3,* -#& 3;/#60(&-" =3!" 

#%@ (&* -3&6<* -#(#'-)6>'7&*, %3, 363!DI36(#& -#(#'-)6>'7&* ‘%7;&%<(7&#*’. K& 

-#(#'-)6>'7&* ‘%7;&%<(7&#*’ '();9I36(#& -,;90* '()6 B&0!#(&-" 7-%#9=7,') – 

!D1)'), !7 '(@?3 ()6 10;D-&') (3, ?#;#-(";# (06 -#(#'-)60(>6, (36 '7B#'!@ 
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/&# ()6 A4') -#& ()6 -3&606&-3%39)') (06 -#(#'-)60(>6 (P<2&#*, 2003). : =&#!36" 

(06 -#(#'-)60(>6 /967(#& '7 !) !@6&!)* !3;A"* 7/-#(#'(D'7&* =)2#=" '7 

#6(9'-)6#, !7 72D?&'(# (7?6)(D !<'#, %322<* A3;<* ?0;9* )27-(;&-@ ;74!#, 76> (3 

%;@/;#!!D ()* -#(#'-"60')* %7;&2#!BD67& %2)1>;# ,%#91;&06 =;#'();&3("(06 

#6#C,?"* -#& =;D'706 !7 (3 A,'&-@ %7;&BD2236. Q@/0 D!7')* 7%#A"* (06 

-#(#'-)60(>6 !7 (36 %7;&BD2236(# A,'&-@ ?>;3, %;3/;#!!#(9I36(#& '7 

-#1)!7;&6" BD') =;#'();&@()(7* @%0*, %;3'#6#(32&'!@*, %#&/69=&# !7 '?3&6&D '(# 

=<6=;#, =&D'?&') 2&!6>6 !7 -#6@, %7I3%3;9#, %7;&B#2236(&-D %#&/69=&# -D. K& 

-#(#'-)6>'7&* ‘%7;&%<(7&#*’ #%#&(346 <!%7&;3 -#& '?32#'(&-D 7-%#&=7,!<63 

%;3'0%&-@ (J3,134;)*, 2009). $96#& #G&3')!790(3 @(& 3& -#(#'-)60(<* 

‘%7;&%<(7&#*’ %;3<;?36(#& #%@ @27* (&* -3&606&-33&-363!&-<* (DG7&*, 76> ) )2&-9# 

(3,* -,!#967(#& #%@ 8 <0* 16 ?;@606, #67G#;("(0* A423,.  <(3&#* !3;A"* 

-#(#'-)6>'7&* '()6 ?>;# !#*, 170;346(#& !7;&-<* (3, F>!#(3* $22"606 

5;3'-@%06, ()* R;&'(&#6&-"* .=72A@()(#* 87''#2369-)* (R...O.8.) , -D%3&06 

K;7&B#(&->6 F,22@/06 (.?#;6>6 -2%), @%0* -#& -D%3&7* %3, #6"-3,6 '()6 

&=&0(&-" %;0(3B3,29# @%0* ()* 7(#&;9#* 76#22#-(&->6 !3;A>6 (3,;&'!34, Trekking 

Hellas (www.trekking.gr, 2003) -#& ‘H&2&D* Adventure Camps’. .-@!) 3& 

-#(#'-)6>'7&* ‘%7;&%<(7&#*’, <?3,6 %;3-#2<'7& (3 &=&#9(7;3 76=&#A<;36 7;7,6)(>6 

(P<2&#*, 2003) /&# ()6 =&7;746)') ()* =&#A3;3%39)')* (3, 7%&%<=3, ()* %3&@()(#* 

(06 ,%);7'&>6 %3, %#;<?36(#& '7 #,(<*, 2@/0 (06 &=&#9(7;06 ',61)->6 %3, 

7%&-;#(346, '7 '?<') !7 (&* ‘(,%&-<*’ %#&=&-<* -#(#'-)6>'7&*. 

 

L")#&(!5J M8JN3A#/ (&1 O#"-%31 

*9%&(#3 <!3 '-.."(/0+ '" 4#3'(&#!J(&("1 3%3B-0+1. 

 

5;3'0%&-D -96)(;# 796#& #&(97* -#& 2@/3& %3, 01346 <6# D(3!3 '7 ',/-7-;&!<67* 

',!%7;&A3;<* (Durall, 1997). : /6>') (06 -&6"(;06 !%3;79 6# ?;)'&!3%3&)179 /&# 

6# %;3B2<C7& %3&-92# '(3&?79# ()* ',!!7(3?"* (3, #(@!3,, @%0* ()6 7!%23-", ()6 

7G7&=9-7,'), ()6 %;@17') /&# !72236(&-" ',!!7(3?", ()6 %#;#!36" -#& (<23* ()6 

#A3'90'). F4!A06# !7 (3,* Maher -#& Braskamp (1986) (# D(3!# %#;#-&6346(#& 

#%@ %3&-&29# %;3'0%&->6 -&6"(;06 (# 3%39# !%3;346 6# -#()/3;&3%3&)1346 '7 

7'0(7;&-D -#& 7G0(7;&-D. $'0(7;&-D -96)(;# 796#& 7-796# (# 3%39# %#;#-&6346 <6# 

D(3!3 6# 7!%2#-79 '7 !9# =;#'();&@()(# /&# ()6 7,?#;9'()') -#& /&# ()6 

&-#63%39)') %3, #6(279 #%2D -#& !@63 #%@ ()6 ',!!7(3?" (3, '7 #,(" (Deci, 1975). 

F7 #6(917') !7 ()6 7'0(7;&-" %#;#-96)'), ) 7G0(7;&-" %#;#-96)') '?7(9I7(#& !7 

',!%7;&A3;<* %3, 01346 (3 D(3!3, 2@/0 4%#;G)* 7G0(7;&->6 #!3&B>6 " -#& 

-3&606&-"* 7%&=3-&!#'9#* (Deci, 1975). 53&-927* !72<(7* <?3,6 /967& /&# ()6 

=&7;746)') (06 -&6"(;06, '(# %2#9'&# ()* D'-)')* (Markland & Hardy, 1993), ()* 

A,'&-"* #/0/"* '(# '?3279# (Biddle, 2001), #22D -#& ()* ',!!7(3?"* '7 

=;#'();&@()(7* #6#C,?"* (Beard & Ragheb, 1980; Recours, Souville, & Griffet, 

2004).  3 1989 3& Duda -#& Tappe %;@(7&6#6 @(& 3& =&#'(D'7&* %3, -#24%(3,6 (3 

74;3* (06 -&6"(;06 %3, '(;<A3,6 (# D(3!# %;3* ()6 #12)(&-" ',!!7(3?" 796#& ) 

/6>'), 3 #6(#/06&'!@*, 3 -3&606&-@* =7'!@*, ) #6#/6>;&'), (# 3A<2) ()* ,/79#* 

-#& ) A,'&-" -#(D'(#'). K& Markland -#& Hardy (1993) %;@'17'#6 =43 #-@!) 

=&#'(D'7&* 363!#I@!767* ()* =&#'-<=#')* -#& ()* #6#I03/@6)')*. : %27&36@()(# 

(06 7;7,6>6 %3, %;#/!#(3%3&"1)-#6 '()6 %7;&3?" ()* #6#C,?"* -#& (3, 727417;3, 

?;@63, ,%7;D'%&'#6 ()6 ')!#6(&-@()(# -&6"(;06 '?7(&->6 !7 ()6 7,?#;9'()') -#& 

()6 =&#'-<=#'). : /6>') (06 -&6"(;06 (06 %72#(>6 -#& 7%&%;3'1<(0* ) /6>') (3, 

B#1!34 &-#63%39)')* " !) &-#63%39)')* (06 -&6"(;06 ',!!7(3?"* 796#& ')!#6(&-" 
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/&# () =&741,6') (06 3;/#6&'!>6 #6#C,?"* B3)1>6(#* '()6 -#(#6@)') ()* 

!72236(&-"* ',!%7;&A3;D* (06 %72#(>6.  

*9%&(#3 '-.."(/0+1 '" 83!4!561 53(3'5&%7'"!1 – >P6@& 38J (& '-.."(/0+ 

 

K& 7;7,6)(<* Hederson -#& Bialeschki (3 1994 ,%3'(";&I#6 @(& =76 <?3,6 

=)!3'&7,179 7;/#'97* %3, 6# =&7;7,6346 7&=&-D (# -96)(;# /&# ',!!7(3?" '7 

%#&=&-<* -#(#'-)6>'7&*. .%@ (@(7 %2)1>;# 7;7,6>6 <?3,6 %;3'1<'7& %2);3A3;97* 

'(36 ',/-7-;&!<63 (3!<#. K 2@/3* 796#& @(& '()6 #/3;D (06 -#(#'-)6>'706 ) 

=&7;746)') (06 -&6"(;06 ',!!7(3?"* B3)1D (3,* 3;/#6&'!34* '()6 -#24(7;) 

(!)!#(3%39)')* ()* #/3;D* (06 ,%3C)A906 %72#(>6 (3,*, '();&I@!763& %D6(3(7 

'(&* %;3=&#/;#A<* (06 ,%);7'&>6 %3, %;3'A<;3,6 (Marsh, 1999). : (!)!#(3%39)') 

()* #/3;D* '();&I@!76) '7 C,?3/;#A&-D -;&(";&# (06 %72#(>6 796#& !9# 7,;<0* 

%;3(7&6@!76) !<13=3* '()6 B&B2&3/;#A9# (3, !D;-7(&6/- (Zeithaml & Bitner, 2003). 

 

K Sekine (1994) !72<()'7 #22#/<* '()6 #,(3#%3(727'!#(&-@()(# %#&=&>6 %3, %D67 

'(3 '?32793, #A34 #,(D ',!!7(79?#6 '7 <6# 7B=3!#=&#93 %;@/;#!!# -#(#'-"60')* 

76 ',/-;9'7& !7 %#&=&D %3, =76 ',!!7(79?#6. .,(" ) <;7,6# <=7&G7 @(& (# %#&=&D %3, 

',!!7(79?#6 '()6 -#(#'-"60') %#;3,'9#'#6 ')!#6(&-D 3A<2) '()6 B72(90') ()* 

7&-@6#* %3, <?3,6 /&# (36 7#,(@ (3,*.. F,!%7;#'!#(&-D %;3(7967& @(& 3(&="%3(7 

',!B#967& '()6 -#(#'-"60') '7 '?<') !7 ()6 #%@-()') ()* %;3'0%&-"* 

#,(3%7%391)')*, #6#!<67(#& 6# <?7& -D%3&# 17(&-D 7%#-@23,1# -#& '()6 I0" (3, 

%#&=&34 -#& 7-(@* -#(#'-"60')*.  

 

F7 %3&3(&-" <;7,6# (3, Chenery (1991) '7 -#(#'-)6>'7&* '()6 M@;7&# .!7;&-", 

#%3=79?1)-7 @(& ) ',67;/#'9#, ) #6D%(,G) '?<'706, ) 7%9(7,G), ) =,6#(@()(# ()* 

%;3'0%&-"* 7%&23/"*, ) >1)') %;3* (3 -#24(7;3, ) #67G#;()'9# -#& ) 3!#=&-" 

=3,27&D '?7(9I36(#& !7 ()6 -#(#'-)60(&-" 7!%7&;9#. : <;7,6# #,(" <=7&G7 @(& 

%322<* #%@ (&* =;#'();&@()(7* %3, %;#/!#(3%3&346(#& '7 !&# -#(#'-"60') 

3=)/346 (# %#&=&D 6# 6&>13,6 -#24(7;# /&# (36 7#,(@ (3,*. K Durall, (1997) 

%;@(7&67 @(& 3& 6<3& D61;0%3& %3, %#;7,;9'-36(#& '()6 -#(#'-"60') B&>63,6 

3A<2) %3, (3,* B3)1346 6# -&6)1346 !<'# '7 !&# ,/&" -3&606&-" #6D%(,G). $D6 

#,(<* 3& #22#/<* =76 %;#/!#(3%3&)1346, (@(7 7,1467(#& (3 %;@/;#!!# ()* 

-#(#'-"60')* (3 3%393 !D2236 =76 <?7& 3;/#60179 '0'(D.  

 

K& %#;D/36(7* %3, #6#%(4''36(#& '()6 -#(#'-"60') ',!%7;&2#!BD63,6 ()6 

',63?", ()6 %;3'0%&-" !D1)') -#& (36 #2(;3,&'!@. 5#;@!3&# #%3(72<'!#(# 

B;<1)-#6 '7 <;7,6# (06 Brannan, Arick -#& Fullerton (1997). K Dworken (1999) 

B;"-7 @(& 3& -#(#'-)60(<* <6&01#6 @(& !D1#&6#6 ‘#61;>%&67* =7G&@()(7*’ '()6 

-#(#'-"60') 3& 3%397* 1# (3,* "(#6 ?;"'&!7* '7 D223,* (3!79* ()* I0"*. K& 9=&3& 

-#(#'-)60(<* #6<A7;#6 @(& 3& =7G&@()(7* %3, !D1#&6#6 '()6 -#(#'-"60'), @%0* ) 

)/7'9#, ) 7%&-3&6069#, ) 3;/D60') -#& ) 2"C) #%3AD'706 "(#6 ')!#6(&-<* /&# ()6 

',67;/#'9# (3,* !7 D223,* #61;>%3,*. F7 %;@'A#() <;7,6# (06Alexandris -#& 

Kouthouris (2005) '7 =79/!# 453 -#(#'-)60(>6, @%3, =&7;7,6"1)-#6 (# %;3'0%&-D 

-96)(;# ',!!7(3?"* '7 ‘(,%&-<*’ -#(#'-)6>'7&* '() M@;7&3 $22D=#, B;<1)-7 @(& (# 

-3;9('&# %#;#-&6346(#& 6# ',!!7(<?3,6 '7 ‘(,%&-<*’ -#(#'-)6>'7&* %7;&''@(7;3 

#%@ -96)(;# @%0* ‘',6D6()') %#2#&>6 A9206’, #%@ @(& (# #/@;&# %3, %#;#-&6346(#& 

%7;&''@(7;3 #%@ -96)(;# @%0* ‘',!!7(3?" '7 #12)(&-<* =;#'();&@()(7*’. .-@!) (# 

!7/#24(7;# D(3!# <2-36(#& #%@ -96)(;# @%0* S#67G#;()'9#’ -#& ‘-3&606&-" 
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#22)27%9=;#')’ #%@ @(& 67>(7;# D(3!# %3, <2-36(#& #%@ -96)(;# @%0* ‘',!!7(3?" 

'7 =;#'();&@()(7* #6#C,?"* -#& -#22&(7?6&-"* A4')*’. 

 

I '-.8"#!P/#; (&1 3%"89'&.&1 «2#/P/#!5+1 E8!5/!%)%931» 8"@3(7%. 

 

K @;3* «%;3A3;&-" 7%&-3&6069#» '()6 %#;34'# <;7,6# ?;)'&!3%3&79(#& 0* #%@=3') 

(3, .//2&-34/.!7;&-D6&-3, (=&71634*) @;3, «Word of Mouth Communications» 

(T#A7&;34=), 2003). K Buttle (1998) ?#;#-(";&'7 ()6 «%;3A3;&-" 7%&-3&6069#» '#6 

()6 «=&# '(@!#(3*» !7(D=3') !9#* 79=)')* " !9#* 7!%7&;9#* #%@ D(3!3 '7 D(3!3. : 

«=&# '(@!#(3*» 7%&-3&6069# !%3;79 6# 7%&-76(;>67(#& '()6 !D;-#, '(3 %;3N@6, '()6 

,%);7'9# #22D #-@!) -#& '()6 7(#&;9# " (36 3;/#6&'!@ %3, %#;<?7& (3 %;3N@6 " ()6 

,%);7'9#.  

 

K Buttle (1998) ,%3'(";&G7 @(& #%@ (&* =&DA3;7* !71@=3,* 7%&-3&6069#*, ) 

«%;3A3;&-" 7%&-3&6069#» <?7& () !7/#24(7;) 7%9=;#') '() !7(<%7&(# ',!%7;&A3;D 

(06 -#(#6#20(>6. $%&%2<36, '4!A06# !7 (36 Mangold (1987) ) «%;3A3;&-" 

7%&-3&6069#» 7%);7DI7& (&* %;3'=3-97*, (&* #6(&2"C7&*, (&* %;31<'7&* -#& (72&-D ()6 

9=&# ()6 ',!%7;&A3;D (06 ,%3C)A906 -#(#6#20(>6.  

 

L%3'();9I7(#& @(& ) %;3A3;&-" 7%&-3&6069# 796#& =0;7D6 =&#A"!&'). $D6 ) 

=&#A"!&') 796#& -D17 %2);0!<63* '?7=&#'!@* #%@ !) %;3'0%&-" %#;3,'9#') &=7>6, 

#/#1>6 -#& ,%);7'&>6 %3, ,%3'();9I7(#& #%@ -D%3&3 ?3;)/@, ) %;3A3;&-" 

7%&-3&6069# =76 796#& (9%3(# #%@ #,(D. : %;3A3;&-" 7%&-3&6069# !%3;79 6# 

?#;#-();9I7(#& #%@ '1<63*, ',/-<6(;0'), ?;36&'!@, %#;D-2)') -#& %#;<!B#') 

(Buttle, 1998). .%@ ()6 %27,;D (3, !D;-7(&6/-, ) %;3A3;&-" 7%&-3&6069# !%3;79 6# 

796#& 17(&-" " #;6)(&-". : 17(&-" %;3A3;&-" 7%&-3&6069# 2#!BD67& ?>;# @(#6 -#2<* 

','(D'7&* -#& 17(&-<* #%@C7&* -#& 7%&=3-&!#'97* /9636(#&. : #;6)(&-" %;3A3;&-" 

7%&-3&6069# !%3;79 -#679* 6# %7& @(& 796#& (3 79=023 ()* 17(&-"* %;3A3;&-"* 

7%&-3&6069#* '(3 -#1;<%(). +,'&-D 796#& #G&3')!790(3 @(& !&# #;6)(&-" D%3C) 

!%3;79 6# 796#& 76(72>* 17(&-" /&# -D%3&36 D2236 -#(#6#20(", -#1>* 3 -D17 

%72D()* 796#& =&#A3;7(&-" %;3'0%&-@()(# -#& B2<%7& (# %;D/!#(# #%@ () =&-" (3, 

%27,;D. F4!A06# !7 <;7,67*, @?& !@63 (3 '1<63* #22D 7%9')* -#& ) 7%9=;#') ()* 

%;3A3;&-"* 7%&-3&6069#* %;&6 ()6 -#(#6D20') !%3;79 6# 7%);7#'(79 #%@ 

=&3&-)(&-<* %;3'%D17&7* (T#A7&;34=), 2003). K& =&#=&-#'97* !7 ()6 -#(#/;#A" (06 

%#;#%@606 (06 %72#(>6, (06 %;3/;#!!D(06 B72(90')* #%3(72346 #%3=79G7&* @(& ) 

=&39-)') !%3;79 6# 7%);7D'7& () ',?6@()(# -#& () -#(741,6') ()* %;3A3;&-"* 

7%&-3&6069#*. : =&#=&-#'9# ()* %;3A3;&-"* 7%&-3&6069#* <?7& '?<') !@63 !7 (3,* 

-#(#6#20(<*. E76 796#& @!0* #%#;#9()(3. F4!A06# !7 (3 !D;-7(&6/- 3& ,%741,63& 

76=&#A<;36(#& 6# -(9'3,6 -#& 6# =&#();"'3,6 0A<2&!7* '?<'7&* %D60 '7 =&DA3;3,* 

(3!79* @%0* !7 (3,* -#(#6#20(<*, (3,* %;3!)17,(<*, (3,* 7;/#I3!<63,* '7 

=&DA3;3,* (3!79* ()* #/3;D*. : %;3A3;&-" 7%&-3&6069# !%3;79 6# 2DB7& ?>;# %;&6 

#%@ ()6 #/3;D 76@* #/#134 " !&#* ,%);7'9#* " <%7&(# #%@ ()6 -#(#6D20') #,(>6. 

.6 ) %;3A3;&-" 7%&-3&6069# 27&(3,;/"'7& %;&6 ()6 -#(#6D20') 363!DI7(#& !<'# 

%;3A3;&-" 7%&-3&6069# (input WOM). .6 ) %;3A3;&-" 7%&-3&6069# ',!B79 !7(D () 

-#(#6D20') (@(7 363!DI7(#& <G0 %;3A3;&-" 7%&-3&6069# (output WOM). : 

%;3A3;&-" 7%&-3&6069# =7 G7-&6D 6# ',!B#967& %D6(# #%@ (3,* -#(#6#20(<*. H%3;79 

6# %;3'A7;179 #-@!) -#& ?0;9* 6# I)()179. U'(@'3, @(#6 7!A#69I36(#& 6@!&!7* 

%;3A3;&-<* 7%&-3&60697*, 3 #-;3#("* %;<%7& 6# #6#I)("'7& () /6>!) #%@ <6#6 

7&=&-@. .6 -#& ) %;3A3;&-" 7%&-3&6069# 796#& !&# #,1@;!)() =&#=&-#'9#, %322<* 

7(#&;97* %;3'%#1346 6# ,%323/9'3,6 -#& 6# =&7,1463,6 ()6 %;3A3;&-" 7%&-3&6069#. 
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: %;3A3;&-" 7%&-3&6069# !%3;79 6# 27&(3,;/"'7& '7 #(3!&-@ 7%9%7=3 " 7%9%7=3 

3;/#6&'!34 (T#A7&;34=), 2003). F7 #(3!&-@ 7%9%7=3 B;9'-36(#& 7-7963& %3, 

',!!7(<?3,6 !7 () %;3A3;&-" 7%&-3&6069# =9636(#* " %#9;636(#* #%@C7&*. F7 

7%9%7=3 3;/#6&'!34, ) %;3A3;&-" 7%&-3&6069# !%3;79 6# ',6(72<'7& >'(7 6# 

#%3A7,?1346 76=7?@!76# %;3B2"!#(#. 

 

: «%;3A3;&-" 7%&-3&6069#» 796#& 766<# A3;<* %&3 #%3(727'!#(&-" #%@ @(& ) 

7%9')!) «=&#A"!&')», '(3 6# !7(#(;<%7& #67%&14!)(7* " 3,=<(7;7* '(D'7&* -#& 

(D'7&* -#(#6#20(>6, '7 17(&-<*.  3 /7/36@* #,(@ 3A7927(#& '()6 #!7'@()(# -#& 

'()6 7,72&G9# ()* =&#%;3'0%&-"* 7%&-3&6069#* -#& '(3 @(& 3& %;3'0%&-<* %)/<* 

%2);3A@;)')* 7-2#!BD636(#& #%@ (# D(3!# 0* %7;&''@(7;3 #G&@%&'(7*.  

 

: Zeithaml -#& ',67;/D(7* (1996) #6<A7;#6 @(& ) «%;3A3;&-" 7%&-3&6069#» !%3;79 

6# 7%);7DI7& (&* #%3AD'7&* 79(7 !7 17(&-@ 79(7 !7 #;6)(&-@ (;@%3. $96#& ')!#6(&-@ 

@(&, ) #;6)(&-" %;3A3;&-" 7%&-3&6069# A#967(#& 6# <?7& %&3 &'?,;" 7%9=;#') '(3,* 

!72236(&-34* %72D(7* #%@ @(& ) 17(&-" %;3A3;&-" 7%&-3&6069# (Buttle, 1998). 

V;7,6# (3, Littlejohn (1990) <?7& #%3=79G7&, @(& #6&-#63%39)(3& -#(#6#20(<* 

!7(#=9=3,6 =,3 A3;<* %7;&''@(7;3 ()6 7!%7&;9# (3,* #%@ @(& 3& &-#63%3&)!<63& 

-#(#6#20(<*. 5#;D22)2# ,%3'();9I3,6 @(& (3 90% #%@ (3,* #6&-#63%39)(3,* 

%72D(7* =76 7%#6#2#!BD63,6 ()6 #/3;D -#& =76 /,;6346 %3(< %9'0 '(3 9=&3 %;3N@6. 

$%&%2<36, 3& !) &-#63%3&)!<63& -#(#6#20(<* 796#& %&1#6@6 6# !7(#A<;3,6 ()6 

7!%7&;9# (3,* '7 (3,2D?&'(3 D22# 766<# D(3!#, 76> (3 13% (3, ',6@23, #,(>6 (06 

-#(#6#20(>6 796#& =,6#(@6 6# !7(#A<;7& ()6 #;6)(&-" 7!%7&;9# (3,* '7 %#;#%D60 

#%@ 20 D(3!# (Zeithaml & Bitner, 2003).  

 

$96#& #G&3')!790(3, @(& ) «=&# '(@!#(3*» 7%&-3&6069# =76 796#& #%#;#9()(3 6# 796#& 

D!7'), =)2#=" %;@'0%3 !7 %;@'0%3. H7 () (;3!#-(&-" #6D%(,G) %3, %#;3,'&DI7& 

) (7?6323/9# !%3;79 6# /967(#& -#& !<'0 )27-(;36&-34 (;@%3,, @%0* !<'0 (3, 

=&#=&-(43,, <?36(#* ()6 9=&# 7%9=;#') !7 ()6 %;@'0%3 !7 %;@'0%3 %;3A3;&-" 

7%&-3&6069#. 

 

F()6 %#;34'# !72<() #-323,1>6(#* ()6 %;@(#') ()* Zeithaml -#& ',67;/#(>6 

(1996) ) «%;3A3;&-" 7%&-3&6069#» ?;)'&!3%3&"1)-7 =79-()* %;@17')* (06 "=) 

,%#;?@6(06 -#(#'-)60(>6 /&# !72236(&-" ',!%7;&A3;D. W%0* #6#A<;7(#& #%@ (36 

Gardner (1997) '(&* -#(#'-)6>'7&*, ) «%;3A3;&-" 7%&-3&6069#» 796#& ) %&3 

')!#6(&-" '(;#()/&-" %;3>1)')*.  3 /7/36@* 3A7927(#& '() A4') (06 ,%);7'&>6 

()* -#(#'-"60')*, =)2#=" (3, ‘!) ?7&;3%&#'(34’ (intangible) (3, %;3N@6(3* %3, 

%;3'A<;7& ) -#(#'-"60'), @%0* 7%9')* '(36 ,C)2@ B#1!@ ;9'-3, %3, 7&'<;?7(#& 3 

!72236(&-@* #/3;#'("* -#(D ()6 %;3'%D17&# 7%&23/"* ()* -#(#22)2@(7;)* 7(#&;9#* 

" 3;/#6&'!34 (Alexandris, Kasiara, & Dimitriadis, 2001). U* ;9'-3 #/3;D*, 3;9I7(#& 

) #B7B#&@()(# %3, #6(&!7(0%9I3,6 3& -#(#6#20(<* %;&6 ()6 #/3;D 76@* %;3N@6(3* " 

()6 ?;"') !9# ,%);7'9#*, <6#6(& (3, %;#/!#(&-34 #%3(72<'!#(3* (Murray, 1991). K& 

-#(#6#20(<* (06 -#(#'-)6>'706 (3& -#(#'-)60(<* -#& A,'&-D 3& /3679* (3,*) 

B#'9I36(#& /&# 6# 2DB3,6 !9# #%@A#') #/3;D*, %7;&''@(7;3 '7 %)/<* 

%2);3A@;)')* @%0* «3& /6>!7* (06 A9206», %#;D '7 #%;@'0%7* -#& %7;&''@(7;3 

(,%&-<* !3;A<* 76)!<;0')* @%0* «) =&#A"!&')». 
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=%(!5"!."%!5/9 '(J0/! (&1 83#/$'31 "#<3'931 +(3%: 

 

 !"#$% &#'($%: J#()/3;&3%39)') (06 -&6"(;06 ',!!7(3?"* '7 -#(#'-)6>'7&* 

‘%7;&%<(7&#*’. 

 

)*+#*!$% &#'($%: E&7;746)') ()* ')!#6(&-@()(#* (06 6<06 %#;#/@6(06 (06 

-&6"(;06 '()6 %;@B27C) ()* ‘%;3A3;&-"* 7%&-3&6069#*’ %#&=&>6 %3, <2#B#6 !<;3* 

'7 -#(#'-)6>'7&* ‘%7;&%<(7&#*’. 

 

:EL> >C>GF= 
 

KJ8/1 4!"D3<)<+1 (&1 6#"-%31 

 

: <;7,6# %;#/!#(3%3&"1)-7 '7 !9# %;@(,%) %#&=&-" -#(#'-"60') «%7;&%<(7&#*», 

%3, 27&(3,;/79 #%@ (3 1991 '7 ,C@!7(;3 1600 !<(;06, '(36 =#'&-@ ?>;3 /4;3 #%@ 

(3 #6(9'(3&?3 3;7&B#(&-@ -#(#A4/&3 (3, @;3,* J#2&#-34=# (2020!), '(36 63!@ 

J#;%76)'93,, (3 -#23-#9;& (3, <(3,* 2007. K ',//;#A<#* ()* 7;/#'9#* <?7& 

7;/#'179 /&# '7&;D 7(>6 0* =&3&-)(&-@ -#& 7-%#&=7,(&-@ '(<27?3* '()6 %#;34'# 

-#(#'-"60'), 17!72&>636(#* (#,(@?;36# #;?<* ()* A&23'3A9#* (06 

-#(#'-)6>'706 ‘%7;&%<(7&#*’.  

 

 "9<.3 

 

E79/!# ()* <;7,6#* #%3(<27'#6 3& 146 ',!!7(<?36(7* -#(#'-)60(<*, =43 

=7-#%761"!7;06 -#(#'-)60(&->6 %7;&@=06 ()6 -#23-#&;&6" %7;93=3 (3, 2007. .%@ 

(3,* -#(#'-)60(<* (3 57% "(#6 #/@;&# -#& (3 43% -3;9('&#, %3'3'(@ %3, ',6"10* 

9'?,7 -D17 ?;@63. K& -#(#'-)60(<* =&<!76#6 '7 #(3!&-D #6(9'-)6# (06 =43 /(;&>6 

#(@!06, 2#!BD636(#* -#1)!7;&6D !<;3* '7 =&#A3;7(&-@ %;@/;#!!# ,%#&1;906 

=;#'();&3("(06 %3, %7;&72D!B#67 %2"13* ,%#91;&06 =;#'();&3("(06 #6#C,?"* 

@%0*: #6#;;9?)'), ;DA(&6/-, 3;7&B#'9#, 3;7&B#(&-@ %3="2#(3, #22D -#& 

-#22&(7?6&-<* -#& -3&6<* #12)(&-<* =;#'();&@()(7* @%0* %? #123%#&=&<*.  

: )2&-9# (06 -#(#'-)60(>6 -#()/3;&3%3&"1)-7 '4!A06# !7 (&* #6(9'(3&?7* 

B#1!9=7* ()* 7-%#&=7,(&-"* &7;#;?9#* '()6 ?>;# !#*, #-323,1>6(#* -#& (# (;9# 

=&3&-)(&-D (!"!#(# @%3, "(#6 ?0;&'!<6) ) -#(#'-"60').  3 37%, "(#6 

!#1)(<*/(;&7*, -#(#'-)60(<* =)!3(&-34 '?32793,.  3 39% !#1)(<*/(;&7* X,!6#'93, 

-#& (3 ,%@23&%3 24%. H#1)(<*/(;&7* Q,-793,. K& -#(#'-)60(<* #6<A7;#6 0* 

!@6&!3 (@%3* =&#!36"* (3,* -,;90* ()6 #'(&-" %7;&3?" ()* %;0(743,'#* .1"6#* '7 

%3'3'(@ 65%, ()6 %7;&3?" ()* %@2)* ()* 87''#2369-)* '7 %3'3'(@ 22%, 76> (3 

,%@23&%3 %3'3'(@ (06 13% %;37;?@(#6 #%@ D227* %7;&3?<* ()* $22D=3*. $%9')* (3 

16% (06 -#(#'-)60(>6 "(#6 #223=#%39.  

F4!A06# !7 ()6 -#(#/;#A" %;@(7;)* 7!%7&;9#* ',!!7(3?"* '7 -#(#'-)6>'7&* 

‘%7;&%<(7&#*’ (3 44% (06 -#(#'-)60(>6 ',!!7(79?7 /&# %;>() A3;D '7 #6D23/7* 

-#(#'-)6>'7&*. (596#-#* 1). 
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29%3531 1.  &./<#3P!5; 03#35(&#!'(!5; (/- 4"9<.3(/1 

 

K!D=7* +4223,

 

:2&-&#-<* 3!D=7*  @%3* =&#!36"* 

-#(#'-)60(>6

$!%7&;9# '7 

-#(#'-)6>'7&*  

%7;&%<(7&#*

./@;&#: 57 % 1)  3!D=# E)!3(&-@: 37% .1"6#: 65% O.Y: 44% 

J3;9('&#: 43 % 2)  3!D=# X,!6D'&3: 39% 87*/69-): 22% KRY: 56% 

 3) 3!D=#: Q4-7&3:24% Z227* %7;&3?<* 13%  

  .223=#%39: 16%  

 

 !34!53'93 '-<56%(#)'&1 4"4/.6%)% (&1 6#"-%31. 

 

K& ',!!7(<?36(7* -#(#'-)60(<* ',!%2";0'#6 (3 «7;0()!#(32@/&3 ()6 )!<;# ()* 

2"G)* ()* -#(#'-)60(&-"* %7;&@=3,, '(3 270A3;793 '(36 =;@!3 #%3?>;)')* #%@ 

(36 ?>;3 ()* -#(#'-"60')*.  3 7;0()!#(32@/&3 %7;&2D!B#67 1<!#(# -#(#/;#A"* 

-&6"(;06 ',!!7(3?"*, 7;0("'7&* /&# ()6 ‘%;3A3;&-" 7%&-3&6069# -#& '(3&?79# 

=)!3/;#A&->6 ?#;#-();&'(&->6. 

 

Q#<3%3 .6(#&'&1 

 

E#)(&.3(/@J<!/ 5!%+(#)% '-.."(/0+1. 

X&# ()6 -#(#/;#A" ()* ')!#6(&-@()(#* (06 -&6"(;06 ',!!7(3?"* (06 

-#(#'-)60(>6 ‘%7;&%<(7&#*’, ?;)'&!3%3&"1)-7 0* BD') (3 7;0()!#(32@/&3 (06 

Alexandris & Kouthouris (2005) %3, %7;&79?7 (# #-@23,1# 79-3'& -96)(;# 

',!!7(3?"* %3, #6#A<;36(#& '7 ‘(,%&-<*’ %#&=&-<* -#(#'-)6>'7&*: ‘/&# 6# <?0 

#G<?#'(7* 7!%7&;97*’, ‘/&# 6# B&>'0 ()6 -#(#'-)60(&-" I0"’, ‘/&#(9 !3, #;<'7& ) 

&=<# ()* -#(#'-"60')*’, ‘/&# 6# -D60 =&#-3%<* !7 %#2#&34* A923,*’, ‘/&# 6# 

=&#'-7=D'0’, ‘/&# 6# #&'1#61> 727417;3*’, ‘/&# 6# B;0 6<3,* A923,*’, ‘/&# 6# -D60 

/60;&!97*’, ‘/&# 6# =0 %#2#&D '(72<?)’, ‘/&# 6# ',6#6(> (3,* %#2#&34* !3, A923,*’, 

‘/&# 6# =0 (# %#2#&D '(72<?)’, ‘/&# 6# #&'1#61> #67GD;()(3*’, ‘/&# 6# A4/0 29/3 

#%@ (3,* /3679* !3,’, ‘/&# 6# I"'0 '7 -#&634;/&3 %7;&BD2236’, ‘/&# 6# ',!!7(<?0 '7 

=;#'();&@()(7*’, ‘/&# 6# %#9G0’, /&# 6# A4/0 #%@ (3 '%9(& !3,’, ‘/&# 6# !3&;#'1> 

7!%7&;97* !7 6<3,* A923,*’, ‘/&# 6# ',!!7(<?0 '7 -#22&(7?6&-<* =;D'7&*’, ‘=76 <?0 

-#6<6# 2@/3 6# <;10’, ‘/&#(9 =76 <?0 -D(& D223 6# -D60 (3 -#23-#9;&’. 

 

 3 %#;#%D60 7;0()!#(32@/&3 =&7,;461)-7 !7 (;9# 6<# 1<!#(# %3, #A3;34'#6 

-96)(;# '?7(&-D !7 ()6 I0" -#& (3,* 2@/3,* ',!!7(3?"* '7 -#(#'-)6>'7&* 

‘%7;&%<(7&#*’.  # 1<!#(# #,(D %;3<-,C#6 !7(D #%@ ',676(74G7&* !7 %<6(7 <!%7&;# 

'(72<?) -#(#'-)6>'706 «%7;&%<(7&#*» -#& (;7&* ',676(74G7&* !7 %#2#&@(7;3,* 

-#(#'-)60(<* ()* 9=&#* -#(#'-"60')* -#& "(#6: ‘/&# 6# I"'0 '()6 A4')’, ’/&# 6# 

A4/0 #%@ (3 %7;&BD2236 ()* %@2)*’, ’/&# 6# #6#%6<0 -#1#;@ #<;# -#& 6# %960 

A;<'-3 67;@’.  

 

K& -#(#'-)60(<* -291)-#6 6# #%#6("'3,6 '()6 /76&-" 7;>()'): «!"#$% &# '()*+,-. 

$,. '/*0'., )(*., +$1. 2#$#+23.4+1;» '7 %76(#BD1!&# -29!#-# Likert, #%@ 

‘=&#A06> (72790*’ <0* ‘',!A06> (72790*’, '7 79-3'& (;9# 7%9 !<;3,* 

1<!#(#/-96)(;# ',!!7(3?"*. : 7'0(7;&-" ',63?" ()* -29!#-#* 72</?1)-7 7%&(,?>* 

(#=.76). 
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E#)(&.3(/@J<!/ 53(3<#3P+1 (&1 «2#/P/#!5+1 E8!5/!%)%931» 

 

X&# ()6 #G&32@/)') ()* «%;3A3;&-"* 7%&-3&6069#*» ?;)'&!3%3&"1)-7 ) 

%;3(7&6@!76) #%@ ()6 Zeithaml -#& ',67;/D(7* (1996) -29!#-#, %3, 79?7 

%;3'#;!3'179 '()6 722)6&-" /2>''# #%@ (3,* Alexandris -#& ',67;/D(7* (2001).  

: -29!#-# #%3(7279(#& #%@ (;9# 1<!#(# 0* 7G"*: «$9!#& %;@1,!3* 6# %0 17(&-D 

%;D/!#(# /&# ()6 -#(#'-"60') ‘%7;&%<(7&#*’  .:. '(3,* ',!!#1)(<* !3,», «$9!#& 

%;@1,!3* 6# ','("'0 ()6 -#(#'-"60') ‘%7;&%<(7&#*’ ()*  .:. -#& '7 D22# %#&=&D», 

«5;@-7&(#& 6# 761#;;460 (3,* A923,* !3, 6# <;13,6 '()6 ',/-7-;&!<6) 

-#(#'-"60') ‘%7;&%<(7&#*’ ()*  .:.». K& #%#6("'7&* =@1)-#6 '7 %76(#BD1!&# 

-29!#-# Likert (5=',!A06> #%@2,(#, 1==&#A06> #%@2,(#).  

: 7'0(7;&-" ',63?" ()* -29!#-#* 72</?1)-7 7%&(,?>* (#=.86). 

 

=2>KECE,:=K= 
 

1
/1

 '(J0/1 (&1 6#"-%31:  

23#3</%(!5+ 3%;@-'& ()% 5!%+(#)% '" 53(3'5&%7'"!1 ‘8"#!86("!31’. 

 

X&# ()6 -#()/3;&3%39)') (06 23 17!D(06 (3, 6<3, 7;0()!#(323/93, 

%;#/!#(3%3&"1)-7 =&7;7,6)(&-" %#;#/36(&-" #6D2,') !7 ()6 !<13=3 ()* #6D2,')* 

'7 -4;&7* ',6&'(>'7*. .-32341)'7 3;13/>6&# %7;&'(;3A" #G@606. .%3;;9A1)-#6 

(<''7;# 1<!#(# %3, =76 A@;(&'#6 &-#63%3&)(&-D (‘/&# 6# #&'1#61> 727417;3*’, ‘=76 

<?0 -D%3&3 &=&#9(7;3 2@/3 6# <;10 G#6D’, ‘7%7&=" 1# 7%&!<63,6 3& /3679* !3,’, ‘/&#(9 

=76 1# <?0 -D(& D223 6# -D60 (3 -#23-#9;&’, <0.35, ), 76> -;#("1)-#6 !@636 3& 

',6&'(>'7* !7 &=&3(&!" !7/#24(7;) #%@ 1. -#& '()6 ',6<?7&# %7;&'(;DA)-#6.  

 

W%0* A#967(#& -#& '(36 596#-# 3 (# #%3(72<'!#(# #6<=7&G#6 <G& (6) %#;D/36(7* !7 

&=&3(&!" %D60 #%@ 1 %3, 7G)/34'#6 (3 74.8 % ()* ',632&-"* =&#-4!#6')*. F(36 

%;>(3 %#;D/36(# %3, 363!D'1)-7 «=)!&3,;/9# 6<06 A9206» A3;(9'()-#6 3 1<!#(# 

-#& 7G)/34'#6 (3 31.9% ()* ',632&-"* =&#-4!#6')*. F(3 =74(7;3 %#;D/36(# %3, 

363!D'1)-7 «',6D6()') !7 (3,* %#2#&34* A923,*» A3;(9'()-#6 3 1<!#(# -#& 

7G)/34'#6 (3 12.3% ()* ',632&-"* =&#-4!#6')*. F(36 (;9(3 %#;D/36(# %3, 

363!D'1)-7 «%#;#!36" '()6 A4')» A3;(9'()-#6 3 1<!#(# -#& 7G)/34'#6 (3 10.1% 

()* ',632&-"* =&#-4!#6')*. F(36 (<(#;(3 %#;D/36(# %3, 363!D'1)-7 

«#67G#;()'9#» A3;(9'()-#6 3 1<!#(# -#& 7G)/34'#6 (3 9.3 % ()* ',632&-"* 

=&#-4!#6')*. F(36 %<!%(3 %#;D/36(# %3, 363!D'1)-7 «-#(#'-)60(&-" 7!%7&;9#» 

A3;(9'()-#6 4 1<!#(# -#& 7G)/34'#6 (3 5.7 % ()* ',632&-"* =&#-4!#6')*. F(36 

<-(3 %#;D/36(# %3, 363!D'1)-7 «',!!7(3?" '7 =;#'();&@()(7*» A3;(9'()-#6 3 

1<!#(# -#& 7G)/34'#6 (3 5.2 1% ()* ',632&-"* =&#-4!#6')*.  

 

: 7'0(7;&-" ',63?" (06 %#;#/@6(06 %3, %;3<-,C#6 7G7(D'1)-7 !7 (36 

,%323/&'!@ (3, ',6(727'(" a (3, Cronbach. K& ',6(727'(<* /&# -D17 <6#6 #%@ (3,* 

<G& %#;D/36(7* "(#6: ‘=)!&3,;/9# 6<06 A9206’ #=.96, ‘',6D6()') !7 (3,* %#2#&34* 

A923,*’ #=.84, ‘%#;#!36" '()6 A4')’ #=.83, ‘#67G#;()'9#’ #=.82, ‘-#(#'-)60(&-" 

7!%7&;9#’ #=.76, ‘',!!7(3?" '7 =;#'();&@()(7*’ #=.65. : ',632&-" 7'0(7;&-" 

',63?" ()* -29!#-#* "(#6 a=.86. K& =79-(7* #G&3%&'(9#* (06 %<6(7 %#;#/@6(06 "(#6 

'?7(&-39 ()* %;3)/34!76)* <;7,6#* (06 Alexandris & Kouthouris (2005). 

(596#-#* 2) 
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29%3531 2. 23#3</%(!5+ 3%;@-'& ()% 5!%+(#)% '-.."(/0+1 '" 53(3'5&%7'"!1 

«8"#!86("!31» 

 
 E)!&3,;/9

# 6<06 

A9206 

F,6D6()') 

%#2#&>6  

A9206 

5#;#!36" 

'()6 A4') 

.67G#;() 

'9#  

J#(#'-)6

0(&-" 

$!%7&;9# 

F,!!7(3?" 

'7 

=;#*/(7* 

X&# 6# B;0 6<3,* A923,* .92      
X&# 6# -D60 /60;&!97* .89      
X&# 6# !3&;#'1> 7!%7&;97* 

!7 6<3,* A923,* 
.87      

       
X&# 6# =0 %#2#&34* A923,*  .84     
X&# 6# =0 (# %#2#&D 

'(72<?) 
 .83     

X&# 6# -D60 =&#-3%<* !7 

(3,* %#2#&34* A923,* !3, 
 .70     

       
X&# 6# I"'0 '()6 A4')   .90    
X&# 6# A4/0 #%@ (3 

%7;&BD2236 ()* %@2)* 
  .86    

X&# 6# #6#%6<0 -#1#;@ 

#<;#, 6# %960 A;<'-3 67;@ 
  .65    

       
X&# 6# #&'1#61> 

#67GD;()(3* 
   .90   

X&# 6# A4/0 29/3 #%@ (3 

'%9(& !3, 
   .87   

X&# 6# I"'0 '7 -#&634;/&3 

%7;&BD2236 
   .70   

       
X&# 6# <?0 #G<?#'(7* 

7!%7&;97* 
    .87  

X&# 6# I"'0 ()6 

-#(#'-)60(&-" I0" 
    .70  

X&# 6# =&#'-7=D'0     .49  
X&#(9 !3, #;<'7& ) &=<# ()* 

-#(#'-"60')* 
    .46  

       
X&# 6# ',!!7(<?0 '7 

=;D'7&* %7;&%<(7&#* 
     .76 

X&# 6# ',!!7(<?0 '7 

#12)(&-<* =;#'();&@()(7* 
     .67 

X&# 6# ',!!7(<?0 '7 

-#22&(7?6&-<* =;D'7&* 
     .64 

       
Y=&3(&!<* 6.3 2.4 2.0 1.8 1.1 1.0 
53'3'(&#9# A@;(&') 31.9 12.3 10.1 9.3 5.7 5.2 

 

 

:6'"1 (!.61 ()% 83#3<J%()% ()% 5!%+(#)% 53(3'5&%7'")% «8"#!86("!31». 

 

MD') (3, !<'3, @;3, (06 (&!>6 (3, ',6@23, (06 17!D(06 %3, #%3(<27'#6 (36 

-D17 %#;D/36(#, ,%323/9'1)-#6 -#& 3& #6(9'(3&?7* !<'7* (&!<* (06 %#;#/@6(06 

(596#-#* 3).  

 

.6#2,(&-D, 3 %#;D/36(#* «%#;#!36" '()6 A4')» #6#=79?1)-7 0* 3 %#;D/36(#* %3, 

3& ',!!7(<?36(7* '7 -#(#'-)6>'7&* ‘%7;&%<(7&#*’ B90'#6 !7 ()6 !7/#24(7;) <6(#') 

-#& ()6 ,C)2@(7;) &-#63%39)') (H=4.2, SD=.83).  
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K %#;D/36(#* «-#(#'-)60(&-" 7!%7&;9#» ')!790'7 ()6 =74(7;) !7/#24(7;) (&!" 

&-#63%39)')* #%@ (3,* -#(#'-)60(<* (H=4.0, SD= .67), 76> #-32341)'7 (;9(3* 3 

%#;D/36(#* «=)!&3,;/9# 6<06 A9206» (H=3.9, SD= .96). K %#;D/36(#*«',!!7(3?" 

'7 =;#'();&@()(7*» <2#B7 ()6 (<(#;() (&!" (H=3.5, SD= .97).  <23*, 3& =43 

7%@!763& %#;D/36(7* «',6D6()') %#2#&>6 A9206» -#& «#67G#;()'9#» ')!790'#6 

#6D23/# ?#!)2@(7;7* !<'7* (&!<* '7 B#1!@ &-#63%39)')* (H=3.4, SD= 1.1) -#& 

(H=3.3, SD= 1.2) #6(9'(3&?#. 

 

29%3531 3. 2"#!<#3P!5; 03#35(&#!'(!5; 53! 4"95("1 3D!/8!'(931 ()% 

83#3<J%()% ()% 5!%+(#)% 53! (&1 «8#/P/#!5+1 "8!5/!%)%931». 

 

 
.;&1!@* 

17!D(06 

 

HK 

 

SD 

 

Min 

 

Max 

F,6(727'("* 

alpha 

5#(67,.$'8 2".3$(4. 

5#;#!36" '()6 A4') 

J#(#'-)60(&-" 7!%7&;9# 

E)!&3,;/9# 6<06 A9206 

F,!!7(3?" '7 =;D'7&* 

F,6D6()') %#2#&>6 A9206 

.67G#;()'9#  

5;3A3;&-" $%&-3&6069#  

 

3 

4 

3 

3 

3 

3 

3 

 

4.2 

4.0 

3.9 

3.5 

3.4 

3.2 

4.17 

 

.83 

.67 

.96 

.97 

1.1 

1.2 

.86 

 

1.3 

1.0 

1.0 

1.0 

1.0 

1.0 

1.00 

 

5.0 

5.0 

5.0 

5.0 

5.0 

5.0 

5.00 

 

.83 

.76 

.96 

.65 

.84 

.82 

.86 

 

2
/1

 '(J0/1 (&1 6#"-%31:  

2#JN@"B& (&1 «8#/P/#!5+1 "8!5/!%)%931». 

H7 '(@?3 (36 76(3%&'!@ (06 ')!#6(&-@(7;06 %#;#/@6(06 (06 -&6"(;06 /&# ()6 

%;@B27C) ()* «%;3A3;&-"* 7%&-3&6069#*» ?;)'&!3%3&"1)-7 #6D2,') 

%#2&6=;@!)')* (596#-#* 4). K& <G& %#;D/36(7* (06 -&6"(;06 3;9'()-#6 0* 

#67GD;()(7* !7(#B2)(<* -#& ) «%;3A3;&-" 7%&-3&6069#» 0* 7G#;()!<6) !7(#B2)(". 

: #6D2,') <=7&G7 '(#(&'(&-D ')!#6(&-" %;@B27C) (F=18, p<.001) -#1>* 3& 

%#;D/36(7* (06 -&6"(;06 %;3<B27C#6 (3 23% ()* =&#-4!#6')* '()6 7G#;()!<6) 

!7(#B2)(".  

 

.6#2,(&-@(7;# @'36 #A3;D ()6 ',67&'A3;D (06 %#;#/@6(06 (06 -&6"(;06 '()6 

%;@B27C) ()* «%;3A3;&-"* 7%&-3&6069#*» (# #%3(72<'!#(# <=7&G#6 @(& (;7&* 

%#;D/36(7* 79?#6 '(#(&'(&-D ')!#6(&-" ',67&'A3;D.  

K %#;D/36(#* ()* «-#(#'-)60(&-"* 7!%7&;9#*» #6#=79?1)-7 3 %2<36 &'?,;@* '()6 

%;@B27C) (t= 8.0, p<.001), #-323,134!763* #%@ (36 %#;D/36(# «',!!7(3?" '7 

=;#'();&@()(7*» (t= 3.5, p<.01) -#& (;9(36 '7 =46#!) (36 %#;D/36(# «%#;#!36" 

'()6 A4')» (t= 1.6, p<.05). 
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29%3531 4. 2#JN@"B& (&1 8#/P/#!5+ «4!3 '(J.3(/1» "8!5/!%)%931 

 

$G#;()!<6) !7(#B2)(": 

$%&-3&6069# «=&# '(@!#(3* 

 

.67GD;()(7* 

H7(#B2)(<*: B t p

J#(#'-)60(&-" 7!%7&;9# .36 7.0 .001 

E)!&3,;/9# 6<06 A9206 .04 1.0 n.s. 

F,!!7(3?" '7 =;#'();&@()(7* .11 2.5 .01 

5#;#!36" '()6 A4') .08 1.9 .05 

F,6D6()') %#2#&>6 A9206 .02 .22 n.s. 

.67G#;()'9# .05 .67 n.s. 

 F=18, p<. 001, R
2
=. 23 

 

 

,MRIKI,I 
 

$96#& /7/36@* @(& (3 7%9-76(;3 (06 7;7,6>6 '(36 (3!<# ()* #6#C,?"* 

7%&-76(;>67(#& '(3,* 2@/3,* %3, 7%);7DI3,6 (&* 7%&23/<* (06 #(@!06 /&# 

',!!7(3?" '7 #6D23/7* =;#'();&@()(7* -#& '7 7-=)2>'7&* 727417;3, ?;@63,. .,(@* 

796#& -#& 3 B#'&-@* 2@/3* =&7;746)')* (06 -&6"(;06 ',!!7(3?"* '()6 %#;34'# 

<;7,6# '7 %#&=&-<* -#(#'-)6>'7&* ‘%7;&%<(7&#*’. .%@ ',6#A79* <;7,67* '(3 

7,;4(7;3 ?>;3 ()* #6#C,?"* 796#& %2<36 /60'(@ @(& (# -96)(;# ',!!7(3?"* 

7G#;(>6(#& -#& =&#A3;3%3&346(#& #6D23/# !7 (# =)!3/;#A&-D ?#;#-();&'(&-D (3, 

=79/!#(3* (Beard & Ragheb, 1980; Deci, 1975; Markland & Hardy, 1993; Biddle, 

2001; Recours, Souville, & Griffet, 2004). : %#;34'# <;7,6# !7 7%&(,?9# <?7& 6# 

%;3'1<'7& 6<7* %2);3A3;97* /&# !&# ',/-;&(&-" %2<36 !72<() !7(#G4 (06 -&6"(;06 

'7 ‘(,%&-<*’ -#(#'-)6>'7&* (Alexandris & Kouthouris, 2005) -#& (06 -&6"(;06 '7 

-#(#'-)6>'7&* ‘%7;&%<(7&#*’. .%3(<27'!# ()* #2)134* -#(#6@)')* (06 -&6"(;06 

(06 -#(#'-)60(>6 #%@ (&* #6(9'(3&?7* =&39-)') (06 3;/#6&'!>6, 3=)/79 (# (!"!#(# 

!D;-7(&6/- '()6 #%3(727'!#(&-@(7;) %;3>1)') (06 %;3/;#!!D(06 ()* 7-D'(3(7 

-#(#'-"60')*. $-(@* ()* %;3>1)')* ) =&39-)') (06 -#(#'-)6>'706 (;3%3%3&79 

(&* ,%);7'97* %3, %;3'A<;7& >'(7 6# 796#& %7;&''@(7;3 -36(D '(&* %;3'=3-97* (06 

-#(#'-)60(>6/%72#(>6.  3 /7/36@* #,(@ #%#6(D(#& %&3 /76&-D !7 ()6 <663&# ()* 

=)!&3,;/9#* %;3/;#!!D(06 %3, 72#?&'(3%3&346 76=7?@!767* ',/-;34'7&* !7(#G4 

(06 ',!!7(7?@6(06 " (06 ',!!7(7?@6(06 -#& ()* =&39-)')* !7 /6>!36# ()6 #4G)') 

(06 3A72>6 #!A9%27,;# (Manfredo, Driver & Tarrant, 1996). 

 

H7(D ()6 #;?&-" ',!%2";0') (06 7;0()!#(323/906 </&67 /;"/3;# #%@ (3,* 

7;7,6)(<* ) =&#%9'(0') @(& (# 1<!#(#/-96)(;# %3, '?7(9I36(#6 !7 (36 %#;D/36(# 

‘#%@A#') (06 /36<06 / <227&C) 76=&#A<;36(3*’ ')!790'#6 %324 ?#!)2<* <0* 

!)=76&-<* (&!<*. 5&1#6D #,(@ 6# 3A7927(#& '(3 /7/36@* @(& ) 7%&23/" (06 

-#(#'-)6>'706 ‘%7;&%<(7&#*’ /967(#& !D2236 76(72>* ',67&=)(D -#& -#(7,179#6 #%@ 

(3,* ,%3C)A93,* ',!!7(<?36(7* %3, 1# 796#& 3& -#(#'-)60(<* -#& @?& #%@ (3,* 

/3679*. 

 

K %;>(3* '(@?3* ()* %#;34')* <;7,6#* !7 7%&(,?9# -#& !7 ()6 7A#;!3/" ()* 

%#;#/36(&-"* #6D2,') #6<=7&G7 <G& %#;D/36(7*, 3& 3%393& 796#& 7663&323/&-D 

-#1#;39, 3& %<6(7 (06 3%3906 79?#6 (#,(@?;36# #%3=7-(" 7'0(7;&-" ',63?", 7-(@* 

(3, %#;D/36(# ()* «%#;#!36"* '()6 A4')» %3, %#;3,'9#'7 3;&#-@ =79-() 

#G&3%&'(9#* (a=.59). F7 !9# ',/-;&(&-" !72<(), 3& %<6(7 #%@ (3,* %#;D/36(7* (06 
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-&6"(;06 ‘%7;&%<(7&#*’, "(#6 9=&3& !7 #,(34* %3, #6#A<;1)-#6 '7 %;3)/34!76) 

<;7,6# '7 ‘(,%&-<*’ %#&=&-<* -#(#'-)6>'7&* (Alexandris & Kouthouris, 2005). 

E&#A3;D ,%";G7 !@63 '()6 #6D=7&G) ()* %#;34'#* <;7,6#* (3, %#;D/36(# 

«%#;#!36"* '()6 A4')», 3 3%393* 3,'&#'(&-D #6(&-#(<'()'7 (36 %#;D/36(# 

«#%@A#') (06 /36<06» (3, 7;0()!#(323/93, (06 (,%&->6 %#&=&->6 

-#(#'-)6>'706. 5;<%7& 6# ')!7&0179 @(& ) %#;34'# <;7,6# -D2,C7 @27* '?7=@6 (&* 

"=) /60'(<* -#& B#'&-<* =&#'(D'7&* -&6"(;06 %3, <?3,6 #6#A7;179 '()6 '?7(&-" 

B&B2&3/;#A9# -#& #A3;D <;7,67* -&6"(;06 '()6 #6#C,?" -#& (36 727417;3 ?;@63 

(Iso-Ahola, 1999; Raugh & Wall, 1987).  

 

K 6<3* %#;D/36(#* ()* «%#;#!36"* '()6 A4')» #6#=79?1)-7 7%9')* -#& 0* (3 %2<36 

')!#6(&-@ -96)(;3 ',!!7(3?"* /&# %#&=&D '7 -#(#'-)6>'7&* ‘%7;&%<(7&#*’. K 6<3* 

%#;D/36(#* «%#;#!36" '()6 A4')», #6#=7&-647& ()6 D%3C) %3, <?3,6 (# 

',/-7-;&!<6# D(3!# -#1>* -#& (&* #6D/-7* %3, 1<23,6 6# -#24C3,6. V?3,!7 23&%@6 

()6 '4/-;&') ()* 767;/34* 7%&23/"* (06 -#(#'-)60(>6 ‘%7;&%<(7&#*’ %3, 

7-A;DI7(#& '(36 %#;D/36(# ‘%#;#!36" '()6 A4')’, '7 #6(&%#;D17') !7 ()6 

%#1)(&-" 7693(7 ',!%7;&A3;D (06 ‘(,%&->6’ -#(#'-)60(>6 %3, 7-A;DI7(#& '(36 

%#;D/36(# ‘#%@A#') /36<06 / <227&C) 76=&#A<;36(3*’. 

 

K& 7%@!763& '7 ')!#6(&-@()(# %#;D/36(7* ‘-#(#'-)60(&-" 7!%7&;9#’ -#& ‘#%@-()') 

6<06 A9206’, #%7(<27'#6 -,;9#;?7* 3!D=7* -&6"(;06 %;3* ()6 ',!!7(3?" '7 

-#(#'-)6>'7&* ‘%7;&%<(7&#*’ -#& '7 D227* !&-;@(7;)* <-(#')* 7;/#'97*. K& =43 

#,(39 %#;D/36(7* '#A>* #%3(72346 -3;!@ (06 %;3/;#!!D(06 -#& (06 

=;#'();&3("(06 !&#* -#(#'-"60')* ‘%7;&%<(7&#*’. .6(9'(3&?# ,%3'();9I3,6: #)@(& 

(3 %#&=#/0/&-@ !<;3* (3, %;3/;D!!#(3*, 3& '?<'7&* !7(#G4 -#(#'-)60(>6, 

%;3'0%&-34 -#& 3!#=#;?>6 27&(34;/)'7 &-#63%3&)(&-D, #22D -#& B)) @2) A&23'3A9# 

(3, %;3/;D!!#(3* #6(&%;3'>%7,'#6 DG&# (36 %#;D/36(# -&6"(;06 ‘%#;#!36" '()6 

A4')’. K& %#;D/36(7* -3&606&-3%39)')* !7(#G4 (06 -#(#'-)60(>6, =)2#=" ()* 

74;7')* 6<06 A9206, #22D -#& ()* ',6D6()')* (06 %#2#&>6, A#67;>67& @(& ,%";G#6 

7,-#&;97* /&# =)!&3,;/9# -#& =&#(";)') '?<'706, -#1’ @'3 3& =;#'();&@()(7* 

%7;&%<(7&#* 3=)/346 '7 ',67;/#'97*, 3!#=&-" 7;/#'9# -#& %;DG7&* #2(;3,&'!34. H&# 

-#&634;/&# %;3'<//&') #A3;D, '7 -#(#'-)60(<* !D2236 !&# 6<#* #6(92)C)*, %3, 

',!!7(<?3,6 '7 =;D'7&* %7;&%<(7&#* !D2236 0* 7,-#&;9# !@63 /&# ()6 ‘#%@-()') 

6<06 7!%7&;&>6’ -#& @?& 0* ‘%;@-2)')’ /&# #6D%(,G) =7G&3("(06 " 0* =,6#(@()(# 

/&# B72(90') %;3'0%&->6 7%&=@'706 -#& #G&>6. 

 

K =74(7;3* '(@?3* ()* <;7,6#*, '?7(&-D !7 ()6 %;@B27C) ()* %;3A3;&-"* «=&# 

'(@!#(3*» 7%&-3&6069#*, (# #%3(72<'!#(# <=7&G#6 @(& ) &-#63%39)') (06 -&6"(;06 

!%3;79 '7 <6# ')!#6(&-@ B#1!@ 6# ',67&'A<;7& '()6 =&D=3') 17(&->6 '?@2&06 /&# 

()6 -#(#'-"60') «%7;&%<(7&#*» @%0* -#& '()6 #6D%(,G) 17(&-"* #67%9')!)* 

7%&-3&6069#*. K %#;D/36(#* «-#(#'-)60(&-" 7!%7&;9#» "(#6 '() '7&;D %;@B27C)* 3 

%2<36 ')!#6(&-@* %#;D/36(#*. .,(@ ')!#967& @(& '()6 #6D%(,G) 17(&-"* #67%9')!)* 

7%&-3&6069#* ) ‘-#(#'-)60(&-" 7!%7&;9#’ %#9I7& ')!#6(&-@ ;@23.  3 #%3(<27'!# 

#,(@ ,%3'();9?1)-7 -#& '7 D227* '?7(&-<* <;7,67* (Durall, 1997). K %#;D/36(#* 

‘-#(#'-)60(&-" 7!%7&;9#’ #6(&-#(3%(;9I7& ()6 A&23'3A9# -#& (3,* 7%9 !<;3,* 

'(@?3,* (06 -#(#'-)6>'706 «%7;&%<(7&#*». : ',!!7(3?" '7 ,%#91;&7* =;D'7&*, ) 

%;@-2)') -#& (3 #%;@3%(3 -#1>* -#& ) B90') !36#=&->6 ',6#&'1)!D(06 #%@ (3,* 

-#(#'-)60(<*, 796#& ')!#6(&-D '(3&?79# %3, %;<%7& 6# 7%&=&>-7(#& 6# B&>'3,6 (# 

%#&=&D '(&* -#(#'-)6>'7&* %7;&%<(7&#*. 8# !%3;34'#!7 6# %34!7 @(& 3 %#;D/36(#* 

«-#(#'-)60(&-" 7!%7&;9#» 796#& 3 %2)'&<'(7;3* 7663&323/&-D !7 (36 %#;D/36(# 
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«=&#'-<=#')» " #-@!) -#& !7 (36 %#;D/36(# «7613,'&#'!@» %3, #6#A<;1)-7 '7 

%#;@!3&7* <;7,67* '()6 #6#C,?" (Crandal, 1980; Beard & Ragheb 1983; Clough, 

Shepherd & Maughan. 1990; Iso Ahola 1999; Weissinger & Bandalos 1995).  # 

%#&=&D %3, %;3(&!346 (&* -#(#'-)6>'7&* «%7;&%<(7&#*» 7%&I)(346, 7%&=&>-3,6 -#& 

%;3'!<63,6 6# B&>'3,6 (3 -#&634;/&3, 6# 63&>'3,6 (3 =&#A3;7(&-@.  # 

#%3(72<'!#(# ()* <;7,6#* ,%3'();9I3,6 @(& (3 =&3&-)(&-@ %;3'0%&-@ ()* 

',/-7-;&!<6)* -#(#'-"60')*, '?7=9#'7 %;3'7-(&-D -#& (72&-D %;3'<A7;7 !7 

7%&(,?9# #,(" ()6 =&#A3;7(&-" ‘-#(#'-)60(&-" 7!%7&;9#’ '(3,* ',!!7(<?36(7* 

-#(#'-)60(<*.  

 

$%@!763* '7 ')!#6(&-@()(# %#;D/36(#* %;@B27C)* 17(&-"* %;3A3;&-"* 

7%&-3&6069#* "(#6 ) «',!!7(3?" '7 =;#'();&@()(7*».  3 B#'&-@ %;@/;#!!# ()* 

-#(#'-"60')* ‘%7;&%<(7&#*’ '();9I7(#& '7 %2)1>;# ,%#&1;906 =;#'();&3("(06 

#6#C,?"*. F()6 -#1)!7;&6@()(D (3,* 3& -#(#'-)60(<* ',!!7(<?3,6 '7 %3&-927* 

7-=)2>'7&* -#& =;D'7&* @%0* 3;7&6"* %7I3%3;9#*, 3;7&B#(&-34 %3=)2D(3,, =&D'?&')* 

!7 -#6@ ,=D(&6>6 =&#=;3!>6, %;3'#6#(32&'!34, (3G3B329#*, %7;&B#2236(&->6 

%#&/6&=&>6, -#(DB#')* %3(#!>6 !7 BD;-7*, =&#6,-(<;7,') '7 =#'&-@ %7;&BD2236. 

$96#& ')!#6(&-@ @(& '?7=@6 '7 @27* (&* %;3#6#A7;@!767* =;D'7&* =76 #%#&(346(#& 

(,%&-<* #12)(&-<* 7/-#(#'(D'7&*.. K& ,%#91;&7* =;#'();&@()(7* =&7GD/36(#& D!7'# 

-#& !<'# '(3 A,'&-@ %7;&BD2236 -#& !@636 !7 ()6 ,%3'(";&G) (3, -#(D22)23, '7 

-D17 =;D') #12)(&-34 7G3%2&'!34.  

 

.6(917(# '(# #%3(72<'!#(# ()* %#;34')* <;7,6#*, '7 <;7,6# (06 Alexandris -#& 

Kouthouris (2005) %3, =&7G"?1) '7 (,%&-<* %#&=&-<* -#(#'-)6>'7&* 3 %#;D/36(#* 

«',!!7(3?" '7 =;#'();&@()(7*» 79?7 ')!7&>'7& #;-7(D ?#!)2<* (&!<*,  3 /7/36@* 

79?7 #%3=3179 '(3 @(& '7 ‘(,%&-<*’ -#(#'-)6>'7&* 3& %7;&''@(7;7* =;D'7&* #A3;346 

/60'(<* -#& -3&6<* #12)(&-<* -#& C,?#/0/&-<* =;#'();&@()(7* %3, =&7GD/36(#& '7 

(,%&-<* #12)(&-<* 7/-#(#'(D'7&* (/"%7=# #123%#&=&>6, %&'967* -2%)  

 

 727,(#93* #22D 7%9')* ')!#6(&-D '(#(&'(&-D %#;D/36(#* -&6"(;06 ',!!7(3?"* '7 

-#(#'-)6>'7&* ‘%7;&%<(7&#*’ #6#=79?1)-7 ) «%#;#!36" '7 A,'&-@ %7;&BD2236». K& 

-#(#'-)6>'7&* «%7;&%<(7&#*» 7!%7;&<?3,6 (3 '(3&?793 #,(@ '7 !7/D23 B#1!@, -#1>* 

323-2);0(&-D @27* 3& !<;7* -#& 3& =;D'7&* ()* )!<;#* /9636(#& '7 #63&-(@ 

%7;&BD2236. $67;/)(&-" =&#B90') ‘!<'#’ '(3 A,'&-@ %7;&BD2236, =&#!36" '7 

#6(9'-)6#, ,%#91;&7* (3,#2<(7*, !#/7&;&D -#& (;#%7I#;97* 7%9')* '(7/#'!<6# '7 

#6(9'-)6# " '7 (<6(7* (3%317()!<67* !<'# '() A4'). F(&* -#(#'-)6>'7&* 

‘%7;&%<(7&#*’, 0* %#;D%27,;) <227&C) #6<'706, 23/9I7(#& ) #%3,'9# )27-(;&-34 

;74!#(3*. : #%3,'9# #,(" #6(&-#19'(#(#& @!0* !7 D227* %)/<* 76<;/7&#* @0%* 

,/;#<;&3 " A0(&D !7 G42#. .%3(<27'!# 796#& ) -D17 -#(#'-"60') ‘%7;&%<(7&#*’ 6# 

=&#1<(7& -#& 6,-(7;&6@ A0(&'!@ -#& 3&-323/&-" =&#?79;&') '-3,%&=&>6 -#& 

#%3B2"(06. : 7A#;!3/" %;#/!#(&-D 3&-323/&-"* A&23'3A9#* '(&* -#(#'-)6>'7&* 

‘%7;&%<(7&#*’, B3)1D 17(&-D '()6 76 -#(#-279=& %7;&B#2236(&-" 7,#&'1)(3%39)') -#& 

',!%7;&A3;D  (06 -#(#'-)60(>6.  

 

: !) 7%&(,?"* '(#(&'(&-D ')!#6(&-" ',67&'A3;D (06 ,%3239%06 %#;#/@6(06 (06 

-&6"(;06 %3, '?7(9I36(#& /76&-D !7 ()6 -3&606&-3%39)') @%0* ‘',6D6()') %#2#&>6 

A9206’ #%3(<27'7 !) #6#!76@!763 #%3(72<'!#(# '()6 <;7,6#. 5&1#6D =&@(& <6# 

%3'3'(@ 56% (06 -#(#'-)60(>6 ',!!7(79?7 '()6 ',/-7-;&!<6) -#(#'-"60') /&# 

%;>() A3;D.  
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: ‘#67%9')!) %;3A3;&-" 7%&-3&6069#’ 0* !<13=3* ()* %;3>1)')* %;3/;#!!D(06 

-#& ,%);7'&>6 (06 -#(#'-)6>'706 ‘%7;&%<(7&#*’, 796#& ')!#6(&-@(#(3 7;/#2793 

!D;-7(&6/- (T#A7&;34=), 2003). K %2<36 '3B#;@* 2@/3* 796#& @(& 3& ,%D;?36(7* 

-#(#'-)60(<* #%3(72346 "=) !<2) ()* 3!D=#* '(@?3, %#;@!3&06 -#(#'-)6>'706 

‘%7;&%<(7&#*’. U* #%3(<27'!# 3 ‘#%@)?3*’ (3, B#1!34 &-#63%39)')* (06 %#2#&>6 

-#(#'-)60(>6 #6(#6#-2D -#(7,179#6 -#& D!7'# ‘0* I06(#6" =&#A"!&')’ 17(&-" " 

#;6)(&-" '(3,* 7%@!76# ,%3C"A&3,* !72236(&-34* -#(#'-)60(<*. $96#& %324 

')!#6(&-@ ) ‘I06(#6" #,(" =&#A"!)')’ ()* ‘#67%9')!)* %;3A3;&-"* 7%&-3&6069#*’ 

6# 796#& 17(&-". F7 #6D23/7* %7;&%(>'7&* #%#&(346(#& %322#%2D'&7* 76<;/7&7* -#& 

?;"!#(# #%@ ()6 =&39-)') !&#* -#(#'-"60')* /&# ()6 -#(D-()') 76@* 6<3, 

-#(#'-)60(", #%@ @(& /&# ()6 =&#(";)') 76@* "=) ,%D;?36(# (Kyle, Kerstetter & 

Guadagnolo, 2002). $96#& 7%&(#-(&-@ /&# (3,* ,%741,63,* (3, (!"!#(3* !D;-7(&6/- 

-D17 %#&=&-"* -#(#'-"60')* 6# =&7;7,6"'3,6 (# #9(&# ()* ?#!)2"* 

7%#6#',!!7(3?"* (06 -#(#'-)60(>6. O# =&7;7,6"'3,6 7D6 (3 %;@/;#!!# ()* 

-#(#'-"60')*, @'3 72-,'(&-@ -#& #6 %;3BD227(#& #%@ (3 (!"!# %;3>1)')*, !7(D 

()6 %;>() #;?&-" ',!!7(3?" -D%3&3, -#(#'-)60(" ?D67& ()6 #9/2) (3,. O# 

7G7(D'3,6 7D6 3A7927(#& '(3 @(& (3 %;@/;#!!# 7%#6#2#!BD67(#& #,(34'&3 -#(D (&* 

7%@!767* ?;36&<*, ?0;9* #22#/<*. O# '?7=&D'3,6 '7 BD13* (3 %7;&7?@!763 =,'-329#* 

-D17 ,%#91;&#* =;#'();&@()(#*, 6# (3 (;3%3%3&"'3,6 #6D23/# !7 ()6 )2&-9#, (&* 

&=&#9(7;7* &-#6@()(7* -#& ()6 7!%7&;9# (06 -#(#'-)60(>6. O# A;36(9'3,6 >'(7 3& 

=;D'7&* 6# #%3B2<%3,6 %;3* ()6 &-#63%39)') (06 -#(#'-)60(>6 (customer 

oriented) -#& @?& ()6 &-#63%39)') (06 ',63=>6 (company oriented) (Marsh, 1999). 

 <23* 796#& ')!#6(&-@ -D17 =;D') 6# %;3/;#!!#(9I7(#& >'(7 6# #%3B2<%7&: D223(7 

'()6 7-%#9=7,'), D223(7 '()6 =&#%#&=#/>/)'), D223(7 '()6 '-2);#/0/9#, D223(7 

'()6 =&#'-<=#'), D223(7 '()6 D'-)') -#& /4!6#') (06 -#(#'-)60(>6.  3 '46323 

(06 =;D'706 @23, (3, %;3/;D!!#(3* !&#* -#(#'-"60')* ‘%7;&%<(7&#*’, 3A7927& 6# 

-,!#967(#& !7(#G4 =43 #G@606, (3, DG36# ()* #6#C,?"* -#& (3, DG36# ()* 

#'AD27&#*. 

 

2"#!/#!'./9 53! 8#/(;'"!1 <!3 ."@@/%(!561 6#"-%"1 

 

J#1’ @'36 3& -#(#'-)6>'7&* ‘%7;&%<(7&#*’ <?3,6 !&-;@ #;&1!@ -#(#'-)60(>6, 

%&1#6D (# #%3(72<'!#(# (06 7;7,6>6, @%0* -#& ()* %#;34')* 6# 7%);7DI36(#& 

')!#6(&-D #%@ %#;D/36(7* @%0*: ()* %;3'0%&-@()(#* (06 ‘',63=>6’, (06 

&=&#9(7;06 %7;&B#2236(&->6 -#& -2&!#(323/&->6 ',61)->6 %3, 7%&-;D()'#6 '()6 

=&D;-7&# ()* -#(#'-"60')* -#& -,;90* #%@ (3 %2"13* -#& ()6 %3&@()(# (06 

,%#91;&06 =;#'();&3("(06 (3, %;3/;D!!#(3*.  # #%3(72<'!#(# ',67%>* ()* 

%#;34')* %;<%7& 6# %7;&3;&'1346 '()6 7G7(#I@!76) -#(#'-"60')* -#& 6# !)6 

/76&-7436(#&. 5;3(7967(#& !72236(&-<* <;7,67*, 6# 7G7(D'3,6 (3,* 2@/3,* 7%&23/"* / 

#%3'(;3A"* /&# ',!!7(3?" _ '7 ‘(,%&-<*’ " -#(#'-)6>'7&* ‘%7;&%<(7&#*’_ !7(#G4 

(06 %#&=&>6 %3, 1# ',!!7(<?3,6 -#& (06 /36<06 (3,*. 
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Abstract  

The objective of this study was to investigate consumer behavior issues in a summer 

children adventure camp setting. Specifically, the study aimed to: a) identify the 

personal incentives that drive children to participate in adventure summer camps and 

categorize them in dimensions, b) investigate which of the incentives dimensions are 

the most important ones in predicting children’s word-of-mouth communications. The 

sample of the study consisted of one hundred and fifty six (N=146) children, who 

participated in an adventure camp located at the mainland of Greece. The results 

indicated that: a) six personal incentive dimensions revealed from a factor analysis of 

the personal incentive scale, named: i)“live the nature” (H=4.2, SD=.83) ii)“camp 

experience” (H=4, SD=.67),, iii)“making new friends” (H=3.9, SD=.96), iv) 

“activities participation” (H=3.5, SD= .97), v) “meeting old friends” (H=3.4, 

SD=1.1), and vi) “independence”,(H=3.3, SD=1.2), b) the second hypothesis was 

confirmed successfully (F=18, R=.23, p<001), with the “camp experience” (B=.36, 

p<001) dimension be the most powerful and consistent predictor of word-of-mouth 

communications, following by the “activities participation” (B=.11, p<01) and the 

“live the nature”. (B=.08, p<05) dimensions. The managerial implications of these 

results are discussed. 

 

Keywords: Adventure summer children camps, personal incentives, word of mouth 

communications. 

 

E&741,6') 7%&-3&6069#*: 

E; J3,134;)* R#;92#3*. 

5#67%&'("!&3 87''#29#*,  $+..,  

J#;,<*,  ;9-#2#, 42100. 

J&6)(@: 6946907633 

e-mail to: kouthouris@pe.uth.gr

 
 

 22


