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54E:7<G< 

:-3%;* ()* %#<34'#* !72=()* #%3(=27'7 ) >&7<746)') ()* 7%#//72!#(&-"* 7?3,1=60')* '7 

7%#//72!#(97* @,A&-"* ,/79#*, -#& ) 'A=') ()* !7 (3 7%9%7>3 B,'&-"* ><#'()<&;()(#*. :()6 

=<7,6# ',!!7(79A#6 100 7%#//72!#(97* @,A&-"* ,/79#* 3& 3%393& %<3=<A36(#6 #%; !36C>7* 

@,A&-"* ,/79#* -#& @,A3-3&606&-"* #%3-#(C'(#')*. D& ',!!7(=A36(7* ',!%2"<0'#6 

7<0()!#(32;/&#, (# 3%39# #?&323/34'#6 ()6 7%#//72!#(&-" 7?3,1=60') -#& ()6 B,'&-" 

><#'()<&;()(#, 76E #%C6()'#6 -#& '7 7<0("'7&* %3, #B3<34'#6 (36 (<;%3 F0"* (06 

7</#F3!=606. .%; (# #%3(72='!#(# BC6)-7 ;(& 3& !='7* (&!=* /&# ()6 ',6#&'1)!#(&-" 

7?C6(2)'), ()6 #9'1)') #%3%<3'0%3%39)')* -#& ()6 7-(9!)') (06 %<3'0%&-E6 

7%&(7,/!C(06 "(#6 16.13 ( ...=7,23), 3,90 ( ...=4,39), 37,18 ( ...=8,54). G@)2" #9'1)') 

',6#&'1)!#(&-"* 7?C6(2)')* %#<3,'9#'#6 10,1% (06 7<0()1=6(06, ,@)2" #9'1)') 

#%3%<3'0%3%39)')* 17,2%, 76E 49,4% %#<3,'9#'#6 ,@)2" #9'1)') %<3'0%&-E6 

7%&(7,/!C(06.  # #%3(72='!#(# /&# ()6 767</7&#-" >#%C6) ()* B,'&-"* ><#'()<&;()(#* 

(06 ',!!7(7A;6(06 B#6=<0'7 ;(& (3 61,7% 79A7 A#!)2; =0* !=(<&3 7%9%7>3 B,'&-"* 

><#'()<&;()(#* 76E (3 38,3% 79A7 ,@)2; 7%9%7>3. H B,'&-" ><#'()<&;()(# >76 

','A7(9'1)-7 '(#(&'(&-C ')!#6(&-C !7 ()6 7%#//72!#(&-" 7?3,1=60') (F(2,78) =3,35, 

p=0,04).  

 

7OPR!3 $)R!M!N: $%#//72!#(&-" 7?3,1=60'), B,'&-" ><#'()<&;()(#, 7%#//72!#(97* @,A&-"* 

,/79#*. 
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4:C'6B6< 

 

 36 ;<3 7%#//72!#(&-" 7?3,1=60') 7&'"/#/7 '() >&716" I&I2&3/<#B9# 3 .!7<&-#6;* 

@,A#6#2,("* Dr.Herbert J.Freudenberger ;(#6 (3 1974 (36 A<)'&!3%39)'7 /&# 6# %7<&/<C@7& 

!&# '7&<C ',!%(0!C(06 -;%0')*, C/A3,* -#& 7?C6(2)')* %3, 7!BC6&F#6 3& 7</#F;!763& '7 

7%#//=2!#(# ,/79#* -#& %<;63&#* (Freudenberger, 1974). J-(3(7 =A3,6 >3179 >&CB3<3& 

3<&'!39 /&# (36 ;<3 #,(;. J6#* #%; (3,* %2=36 #%3>7-(34* 796#& #,(;* %3, >&#(,%E1)-7 

#%; ()6 Maslach (1982), ) 3%39# ()6 %7<&=/<#@7 0* «=6# '46><3!3 '0!#(&-"* -#& @,A&-"* 

7?C6(2)')*, '(# %2#9'&# (3, 3%393, 3 7</#F;!763* AC67& (3 76>&#B=<36 -#& (# 17(&-C 

',6#&'1"!#(# %3, 79A7 %<3* (3,* #'17679* (3,, %#47& 6# 796#& &-#63%3&)!=63* #%; () 

>3,27&C (3, -#& ()6 #%;>3'" (3, -#& 'A)!#(9F7& #<6)(&-" 7&-;6# /&# (36 7#,(; (3,». 

:4!B06# !7 (&* Maslach & Jackson (1986), 3& (<7&* -,<&;(7<3& %#<C/36(7* %3, >&#-<963,6 

()6 7%#//72!#(&-" 7?3,1=60') 796#& ) ',6#&'1)!#(&-" 7?C6(2)'), ) #%3%<3'0%3%39)') 

-#& ) #9'1)') #6#%3(727'!#(&-;()(#* (=227&@) %<3'0%&-E6 7%&(7,/!C(06). 

 

G%C<A3,6 #<-7(C 170<)(&-C !36(=2# %3, !727(346 (3 '46><3!3 ()* 7%#//72!#(&-"* 

7?3,1=60')*.  # %7<&'';(7<# #%; #,(C ',/-2963,6 '()6 32&'(&-" %<3'=//&') (06 #&(&E6, 

>)2#>" '(3 ;(& (# #9(&C ()* >76 I<9'-36(#& !;63 '(# &>&#9(7<# A#<#-()<&'(&-C ()* 

%<3'0%&-;()(#* (3, #(;!3,, " !;63 '(# &>&#9(7<# A#<#-()<9'()-# (3, 7</#'&#-34 

%7<&IC2236(3*. .6(917(# 796#& !&# 27&(3,</9# %7<&I#2236(&-E6 -#& #(3!&-E6 7%&<<3E6 

(Vachon, 1987). $<7,6)(=* ,%3'()<9F3,6 ;(& ) 7%#//72!#(&-" 7?3,1=60') 3B7927(#& -,<90* 

'7 '(<7'3/;67* -#& >,'!7679* 7%#//72!#(&-=* ',61"-7*, ;%0* (3 &>&#9(7<# B3<(0!=63 

%<;/<#!!#, ) =227&@) #,(363!9#* -#& 7?3,'9#*, ) #67%#<-"* @,A323/&-" ,%3'("<&?), ) 

#,(#<A&-" >&39-)') (3, 3</#6&'!34, ) '4/-<3,') <;206, (3 >,'C<7'(3 -#& #61,/&7&6; 

%7<&IC2236, ) #I7I#&;()(# /&# ()6 '(#>&3><3!9# (3,*, ) =227&@) -#(#/7/<#!!=606 

-#1)-;6(06 %3, #6(&'(3&A346 '7 -C17 7%#//72!#(&-" 1=') -#& ) =227&@) 7-%#&>7,(&-34 

%<3/<C!!#(3* (Pines, 1986; Pines, & Aronson, 1988). .%; (3,* 7</#'&#-34* %#<C/36(7* 

%3, 170<346(#& 7%9')* ;(& ',!IC223,6 '()6 7%#//72!#(&-" 7?3,1=60') -#& 'A7(9F36(#& !7 

() B4') (3, #6(&-7&!=63, 796#& 3& #,?)!=67* #%#&("'7&* -#& (# A#<#-()<&'(&-C (06 

#<<E'(06 -#& (06 3&-3/767&E6 (3,*, ) -#1)!7<&6" 7%#B" !7 (36 #61<E%&63 %;63, ) 

7!%C17&#, ) =227&@) #6#(<3B3>;()')*, -#1E* -#& ) ',A6" =-17') (3, 7%#//72!#(9# ()* 

,/79#* '(3 1C6#(3 #'176E6. K223& 7<7,6)(=* (Antoniou, 1999; Dekker & Schaufeli, 1995; 

Leiter & Maslach, 1988) (369F3,6 () ')!#'9# (06 #(3!&-E6 %#<#/;6(06, ,%3'()<9F36(#* 

;(& ) 7%#//72!#(&-" 7?3,1=60') 7?#<(C(#& #%; (&* %<3'>3-97*, (&* '(C'7&* -#& (&* 

#6(&2"@7&* %3, 3 7%#//72!#(9#* =A7& #%; (36 9>&3 (3, (36 7#,(;, #%; (3 AE<3 ()* ,/79#* 

'(36 3%393 7</CF7(#&, -#1E* -#& #%; (# A#<#-()<&'(&-C ()* %<3'0%&-;()(C* (3, (Firth-

Cozens & Payne, 1999).  

 

 # >)!3/<#B&-C A#<#-()<&'(&-C (3, 7%#//72!#(9# ;%0* (3 B423, ) )2&-9#, ) 3&-3/767&#-" 

(3, -#(C'(#'), ) 7-%#9>7,') -#& ) 7</#'&#-" 7!%7&<9# #%3(72346 7%9')* !7'32#I)(&-34* 

%#<C/36(7* (3, 7</#'&#-34 '(<7* (Vachon, 1987). .6#B3<&-C !7 (3 B423, 3& C6><7* 

B#967(#& 6# I&E63,6 !&-<;(7<# 7%9%7># -#& '(&* (<7&* >&#'(C'7&* (3, ',6><;!3, ',/-<&(&-C 

!7 (&* /,6#9-7* /7/36;* %3, %324 %&1#6C 3B7927(#& '(3,* <;23,* (06 >43 B4206 -#1E* -#& 

'(&* '(7<7;(,%7* #6(&2"@7&* ()* 722)6&-"* %<#/!#(&-;()(#* /&# () 1=') (06 /,6#&-E6 '()6 

7</#'9# -#& '()6 3&-3/=67&#. .?&3')!790(3 796#& (3 /7/36;* ;(& 3& 67;(7<3& 7%#//72!#(97* 

7!B#69F3,6 ,@)2;(7<# 7%9%7># 7?3,1=60')* -#& #,(; /&#(9 '(7<346(#& ()* %79<#* (06 

!7/#2,(=<06. $%&%<;'17(#, ) 3&-3/=67&# -#1E* -#& (3 ,%3'()<&-(&-; %7<&IC2236 >79A67& 6# 

7%&><C !7 (<;%3 #6#'A7(&-; '()6 %7<9%(0') ()* 7%#//72!#(&-"* 7?3,1=60')* (LC6(#*, 

1996). 
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T3 '46><3!3 ()* 7%#//72!#(&-"* 7?3,1=60')* 170<"1)-7 #%3(=27'!# ()* -#1)!7<&6"* 

7%#B"* !7 (36 #61<E%&63 %;63, /&# #,(; ) ',A6;()(C (3, ,%"<?7 !7/#24(7<) '(# 

7%#//=2!#(# %#<3A"* -3&606&-E6 ,%)<7'&E6, ;%0* /&# %#<C>7&/!# '(3,* /&#(<34*, (3,* 

63'3-;!3,*, (3,* B,'&317<#%7,(=* -#& (3,* -3&606&-34* 27&(3,</34* (Demir, Ulosoy, & 

Ulosoy, 2003). 5C60 #%; 5.500 !72=(7* >)!3'&741)-#6 /&# ()6 7%#//72!#(&-" 7?3,1=60'), 

3& %7<&'';(7<7* #%; (&* 3%397* (34%) #B3<346 '(3,* 7%#//72!#(97* ()* ,/79#* (Firth-Cozens 

& Payne, 1999). H 7%#//72!#(&-" 7?3,1=60') '(3,* 7%#//72!#(97* @,A&-"* ,/79#* =A7& 

#%3(72='7& #6(&-79!763 ','()!#(&-"* =<7,6#* -#& !72=()* '(&* H60!=67* 532&(797*, -#1E* 

-#& '(&* %7<&'';(7<7* 7,<0%#M-=* AE<7*. J6# !7/C23 %3'3'(; (06 63')27,(E6 '7 

@,A&#(<&-C (!"!#(# (%C60 #%; (3 !&';) %#<3,'&CF7& =6(36# ')!C>&# ',6#&'1)!#(&-"* 

7?C6(2)')* #%; ()6 7</#'9# (3,. N&# %32234* #%; #,(34*, (# ')!C>&# #,(C #%3(72346 (3 

-96)(<3 6# 7%#67-(&!"'3,6 ()6 7</#'9# (3,*, 76E /&# C223,* #B3<!" /&# 6# 7/-#(#279@3,6 

3<&'(&-C (3 63')27,(&-; 7%C//72!# (Hannigan, Edwards, Coyle, Fothergill, & Burnard, 

2000). :(36 722)6&-; AE<3 'A7(&-=* =<7,67* =A3,6 -#(#>79?7& ()6 4%#<?) (3, ',6><;!3, 

()* 7%#//72!#(&-"* 7?3,1=60')* '(3,* 7%#//72!#(97* @,A&-"* ,/79#* (.27-(3<9>)* 2003; 

LC6(#* 1996; O#!%<&#69>3,, 2001; P%<#F&E(), 2003; :&3,<346), 873>E<3, & Q36><;*, 

2006), 76E >76 =A3,6 I<7179 =<7,67* %3, 6# >&7<7,6346 ()6 7%#//72!#(&-" 7?3,1=60') 

'(3,* 7%#//72!#(97* @,A&-"* ,/79#* !#F9 !7 (3 7%9%7>3 B,'&-"* ><#'()<&;()(#*. 

 

 3 '(<7* '(3 AE<3 7</#'9#* #6#/60<9F7(#& %2=36 %#/-3'!90* 0* =6# #%; (# !7/#24(7<# 

%<3I2"!#(# ,/79#* ()* 7</#'9#* %3, -#2346(#&  6# #6(&!7(0%9'3,6 3& 7</3>;(7*. :(#(&'(&-C 

'(3&A79# (3, $,<0%#M-34 D</#6&'!34 /&# ()6 .'BC27&# -#& ()6 G/79# '()6 $</#'9# (2003), 

>79A63,6 ;(& (3 '(<7* -#(#2#!IC67& '(#17<C () >74(7<) 1=') #6C!7'# '(# 'A7(&F;!76# !7 

()6 7</#'9# %<3I2"!#(# ,/79#*, !7(C (&* !,3'-727(&-=* %#1"'7&*. 53'3'(; 28% (=6#6 

'(3,* (<7&*) (06 7</#F3!=606 '()6 $,<0%#M-" J60') 170<346 (3 '(<7* 0* (3 %&3 

')!#6(&-; %<;I2)!# '(3 AE<3 7</#'9#* (3,*.  3 %3'3'(; #,(; #6(&'(3&A79 '7 41 

7-#(3!!4<&# 7,<0%#93,* 7</#F;!763,* -C17 A<;63. .,(; ')!#967& ;(& AC636(#& 

7-#(3!!4<&# 7</C'&!7* !=<7* (3 A<;63 2;/0 #'1767&E6 -C17 !3<B"* %3, 3B79236(#& '()6 

7</#'9#, 76E (3 7("'&3 3&-363!&-; -;'(3* (3 2002 #6"217 '(# 20 >&*. $,<E.  

 

H ')!#'9# ()* B,'&-"* ><#'()<&;()(#* '()6 7%9(7,?) -#& >&#("<)') ()* ,/79#* (3, 

#61<E%3, =A7& #6#/60<&'179 #%; %32234* R&71679* D</#6&'!34*. H ',!!7(3A" '7 B,'&-=* 

><#'()<&;()(7* =A7& 17(&-=* 7%&><C'7&* '() @,A&-" ,/79# (3, #61<E%3,, #B34 I3)1C '()6 

-#(#%32=!)') (3, C/A3,*, ()* -#(C12&@)* -#& ()* !36#?&C*. :)!#6(&-" 796#& 7%9')* ) 

',67&'B3<C ()* B,'&-"* ><#'()<&;()(#*, ;A& !;63 '()6 #6C%(,?) -#& >&#("<)') ()* ,/79#* 

(3, !,3'-727(&-34 ','("!#(3*, #22C -#& '()6 %<;2)@) -#& '()6 #6(&!7(E%&') ()* 

3'(73%;<0')*, '()6 -#(#%32=!)') ()* %#A,'#<-9#* -#& (3, >&#I"()  4%3, II, 76E 

',!IC227& 7%&(,AE* '(36 =27/A3 (3, '0!#(&-34 IC<3,*. .-;!) 72#((E67(#& ')!#6(&-C (3 

%3'3'(; 16)'&!;()(#*, -#1E* 7%9')* -#& ) %&1#6;()(# 7!BC6&')* ',/-7-<&!=606 !3<BE6 

-#<-963,, ;%0* (3, 76(=<3, -#& (3, '("13,* (Department of Health and Human Services 

U.S, 2002; European Food Information Council, 2006; World Health Organization 2006). 

 

H C'-)') 796#& 7,7</7(&-", -#1E* >&#247& !7 B,'&-; (<;%3 3<!;67*, /2,-;F) -#& ,/<C %3, 

',6"10* 7-2436(#& '7 -#(C'(#') '(<7*. .,(; ',!I#967& /&#(9 ) 9>&# ) C'-)') 796#& =6#* 

'(<7'3/;63* %#<C/36(#*, 3 3%393* 3>)/79 '7 #22#/=* '() <3" (3, #9!#(3*, '()6 

-#(#6C20') 3?,/;63,, '()6 #<()<&#-" %97'), '(3,* -#<>&#-34* %#2!34*, '(3 <,1!; 

#6#%63"* -#& '(3 <,1!; (3, !7(#I32&'!34 (Travers & Cooper, 1996). :4!B06# !7 #<-7(34* 

7<7,6)(=*, ) -#(#22)2;(7<) C'-)') 796#& ) #7<3I&-" (Haskell, 1984; Taylor, 1995), -#1E* 

0B7279 &>&#9(7<# 3<&'!=6# F0(&-C ;</#6# (3, 'E!#(3*, ;%0* 796#& ) -#<>&C -#& 3& 

%674!367*, #,?C636(#* (3 3?,/;63 %3, A<)'&!3%3&79 (3 'E!#. $%&%2=36, !='0 ()* 
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#7<3I&-"* C'-)')* !%3<79 6# <,1!&'(79 -#& 6# I72(&0179 (3 '0!#(&-; IC<3*, 76E 

%#<C22)2# !7&E636(#& (# 7%9%7># A32)'(7<;2)* -#& #%3B74/36(#& 3& 7%&I2#I79* 

>&#(<3B&-=* ',6"17&7* %3, ',6"10* -#(#2"/3,6 '7 %#A,'#<-9# (Fremont & Craighead, 

1987; Lynch, Folkins, & Wilmore, 1973). 

 

:-3%;* ()* %#<34'#* !72=()* "(#6 ) >&7<746)') ()* 7%#//72!#(&-"* 7?3,1=60')* '7 

7%#//72!#(97* @,A&-"* ,/79#*, -#& ) 'A=') ()* !7 (3 7%9%7>3 B,'&-"* ><#'()<&;()(#*. H 

,%;17') %3, >&#(,%E67(#& 796#& ;(& ) 7%#//72!#(&-" 7?3,1=60') 1# =A7& A#!)2" ','A=(&') 

!7 ()6 B,'&-" ><#'()<&;()(#. 

84@> >7>6:' 
 R#S+-   

 

 3 >79/!# ()* =<7,6#* #%3(=27'#6 7%#//72!#(97* @,A&-"* ,/79#* 7</#F;!763& '7 !36C>7* 

@,A&-"* ,/79#* -#& @,A3-3&606&-"* #%3-#(C'(#')* ()* $(#&<9#* 57<&B7<7&#-"* .6C%(,?)* 

-#& S,A&-"* G/79#* ($.5...S.G.), #%; >&CB3<7* /70/<#B&-=* %7<&3A=* ()* $22C>#*. 

:,/-7-<&!=6# '()6 7<7,6)(&-" >&#>&-#'9# ',!!7(79A#6 3&-3(<3B79# -#& ?76E67* -#1E* -#& 

-&6)(=* !36C>7* ()* &>9#* 7(#&<9#* '7  <9-#2#, O#!9#, O&I#>7&C, $4I3&#, .1"6#, 

T3<7&3#6#(32&-=* -#& R,(&-=* L,-2C>7*. :,632&-C ',!%2)<E1)-#6 100 7<0()!#(32;/&#, 

#%; (# 3%39# =/-,<# "(#6 (# 81 (61 /,6#9-7* 20 C6><7* !7 !='3 ;<3 )2&-9#* P.D. = 35,81, 

 .. .= 8,266 -#& 74<3* 22-60 =()).

 

TIS-.- +O*I%&%3 

 
 !"##$%&"'()*  +,-./0123: N&# ()6 !=(<)') ()* 7%#//72!#(&-"* 7?3,1=60')* 

A<)'&!3%3&"1)-7 (3 $<0()!#(32;/&3 L#(#/<#B"* ()* $%#//72!#(&-"* $?3,1=60')* 

(Paslach Burnout Inventory, PTU-Maslach & Jackson, 1986).  3 7<0()!#(32;/&3 

%7<&2#!IC67& 22 1=!#(#-%<3(C'7&* %3, !7(<346 (<7&* A#<#-()<&'(&-=* >&#'(C'7&* ()* 

7%#//72!#(&-"* 7?3,1=60')*: 1) ()6 ',6#&'1)!#(&-" 7?C6(2)') (9%<3(C'7&*), 2) ()6 

#%3%<3'0%3%39)') (5 %<3(C'7&*), -#& 3) ()6 =227&@) %<3'0%&-E6 7%&(7,/!C(06 (8 

%<3(C'7&*). D& #%#6("'7&* >9636(#& #%; (36 7<0(;!763 '7 !&# -29!#-# 7%(C >&#I#1!9'706: 

%3(= (0), !7<&-=* B3<=* (3 A<;63 " 2&/;(7<3 (1), !9# B3<C (3 !"6# " 2&/;(7<3 (2), !7<&-=* 

B3<=* (3 !"6# (3), !9# B3<C ()6 7I>3!C># (4), !7<&-=* B3<=* ()6 7I>3!C># (5), -C17 !=<# 

(6). G@)2; 7%9%7>3 7%#//72!#(&-"* 7?3,1=60')* ,%C<A7& ;(#6 -#(#/<CB36(#& ,@)2=* (&!=* 

'(&* -29!#-7* ()* ',6#&'1)!#(&-"* 7?C6(2)')* -#& #%3%<3'0%3%39)')* -#& A#!)2=* (&!=* 

'()6 -29!#-# ()* %<3'0%&-"* 7%9(7,?)*. .6(917(# A#!)2; 7%9%7>3 7%#//72!#(&-"* 

7?3,1=60')* ,%C<A7& ;(#6 -#(#/<CB36(#& A#!)2=* (&!=* '(&* -29!#-7* ()* ',6#&'1)!#(&-"* 

7?C6(2)')* -#& #%3%<3'0%3%39)')* -#& ,@)2=* (&!=* '()6 -29!#-# ()* %<3'0%&-"* 

7%9(7,?)*.  

 
4-2()* 56"2'36(7'3'": H !=(<)') -#& -#(#/<#B" ()* B,'&-"* ><#'()<&;()(#* 

%<#/!#(3%3&"1)-7 !='0 (3, R&71634* $<0()!#(323/93, +,'&-"* R<#'()<&;()(#* 

(I.P.A.Q). :4!B06# !7 (3,* Craig, et al (2003) (3 7<0()!#(32;/&3 #,(; %7<&2#!IC67& %=6(7 

!=<). :(# (=''7<# %<E(# -#(#/<CB7(#& ) ',A6;()(# (E<7*/ )!=<# -#& )!=<7*/ 7I>3!C>#) 

-#& ) =6(#') ()* B,'&-"* ><#'()<&;()(#* (=6(36) -#& !=(<&#) %3, 'A7(9F7(#& !7: 1) ()6 

7</#'9# 2) () !7(#-96)') 3) ()6 7</#'9# '(3 '%9(& -#& () B<36(9># ()* 3&-3/=67&#* -#& 4) !7 

()6 #6#@,A" -#& ()6 C'-)'). :(3 %=!%(3 -#& (727,(#93 !=<3* -#(#/<CB7(#& 3 A<;63* %3, 

#B&7<E67(#& '7 -#1&'(&-=* ><#'()<&;()(7*. J('&, >)!&3,</79(#& =6# ',67A=* '-3< ()* 

B,'&-"* ><#'()<&;()(#*, (3 3%393 #6(&%<3'0%747& !36C>7* M.E.T. (!7(#I32&-; &'3>46#!3-

!=/713* %3, A<)'&!3%3&79(#& E'(7 6# 7-(&!)179 ) 767</7&#-" >#%C6) ()* +,'&-"* 
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R<#'()<&;()(#*) 27%(C/7I>3!C>#. 5#<C22)2#, %#<=A7(#& ) >,6#(;()(# >)!&3,</9#* 

-#()/3<&-34 '-3< '4!B06# !7 (3 3%393 ) B,'&-" ><#'()<&;()(# (06 ',!!7(7A;6(06 

#?&323/79(#& 0*: ,@)2" (> 3.000 P.$. .), &-#63%3&)(&-" (>5 )!=<7* #%; 30 27%(C B,'&-"* 

><#'()<&;()(#* !=(<&#* =6(#')*) -#& A#!)2" (-#6=6# #%; (# %#<#%C60). 

 

 !-M!$-&#- 

 

.<A&-C F)("1)-7 ) C>7&# #%; (36 %<;7><3 -#& (3 7%&'()!36&-; ',!I342&3 ()* $(#&<79#* 

57<&B7<7&#-"* .6C%(,?)* -#& S,A&-"* G/79#*, E'(7 6# 7%&(<#%79 ) >&7?#/0/" ()* =<7,6#* 

'(# >&CB3<# %#<#<("!#(# ()* 7(#&<79#*. L#(;%&6, 3 7<7,6)("* 76)!=<0'7 (3,* 

7%&'()!36&-34* ,%7,1463,* ()* -C17 >3!"* /&# (3,* '-3%34* -#& (3 %7<&7A;!763 ()* 

=<7,6#*. P7(C ()6 76)!=<0') -#& (&* >&7,-<&6"'7&* (3 >79/!# ()* =<7,6#* 76)!7<E1)-7 

'A7(&-C !7 (3 ;(&: #) ) ',!!7(3A" (3, 796#& 717236(&-", I) (# 7<0()!#(32;/&# 796#& 

#6E6,!#, /) 1# ()<)179 #%;2,() 7A7!417&# -#& >) (# #%3(72='!#(# 1# A<)'&!3%3&)1346 /&# 

-#1#<C 7%&'()!36&-34* '-3%34*. D& ',!!7(=A36(7* ',!%2"<0'#6 7<0()!#(32;/&#, (# 

3%39# #?&323/34'#6 ()6 7%#//72!#(&-" 7?3,1=60') -#& ()6 B,'&-" ><#'()<&;()(#, 76E 

#%C6()'#6 -#& '7 7<0("'7&* %3, #B3<34'#6 (# >)!3/<#B&-C -#& B,'&-C A#<#-()<&'(&-C 

(3,* ((&* >&#(<3B&-=* ',6"17&7*, (3 '0!#(&-; IC<3*, (3 -C%6&'!#, (3 #2-3;2).

 

C*-*!&*!$2 '.N)0&% 

 

:() ',/-7-<&!=6) =<7,6# ) '(#(&'(&-" #6C2,') (06 >7>3!=606 =/&67 !7 () I3"17&# (3, 

'(#(&'(&-34 %#-=(3, S.P.S.S. 15.0 for Windows. 5&3 #6#2,(&-C, A<)'&!3%3&"1)-7 

%7<&/<#B&-" '(#(&'(&-" -#& #6C2,') ',A63("(06, #-32341)'#6 '(#(&'(&-=* !=13>3& 

,%323/&'!34 -#& #6C2,')* #?&3%&'(9#* (>79-()* Cronbach’s a), ,%323/&'!34 ','A7(9'706, 

76E =/&67 -#& #6C2,') >&#-4!#6')* 0* %<3* =6# %#<C/36(# (one way ANOVA). D& post-hoc 

#6#24'7&* =/&6#6 !7 (3 (7'( Bonferoni -#& (3 7%9%7>3 ')!#6(&-;()(#* 3<9'()-7 '7 p<.05. 

 

'5>9474C8'9' 

 # #%3(72='!#(# /&# ()6 767</7&#-" >#%C6) ()* B,'&-"* ><#'()<&;()(#* (06 

',!!7(7A;6(06 B#6=<0'7 ;(& (3 61,7% 79A7 A#!)2; =0* !=(<&3 7%9%7>3 B,'&-"* 

><#'()<&;()(#* -#& (3 38,3% ,@)2; 7%9%7>3 B,'&-"* ><#'()<&;()(#*.  3 37% >76 

',!!7(79A7 -#1;23, '7 !=(<&#* -#& ,@)2"* =6(#')* B,'&-" ><#'()<&;()(#, 76E (3 40,3% 

#6=B7<7 ;(& ()6 (727,(#9# 7I>3!C># %7<%C()'7 /&# (3,2CA&'(36 >=-# 27%(C ',67A;!76# -#& 

(&* 7%(C )!=<7*. H %27&3@)B9# (06 ',!!7(7A;6(06 >76 2#!IC67& (3 %<0&6; (3,* '7 %3'3'(; 

58%, (3 !7')!7<&#6; '7 %3'3'(; 18,5% -#& (3 I<#>&6; '7 %3'3'(; 30,9%. $%9')* '(3 

7I>3!#>&#93 !7634 (3,* >76 -#(#6#2E63,6 -#1;23, " -#(#6#2E63,6 %3, -#& %3, B<34(# 

-#& 2#A#6&-C '7 %3'3'(; 34,5%. H -#(#6C20') -;--&63, -<=#(3* >43 B3<=* ()6 7I>3!C># 

B(C67& (3 %3'3'(; (3, 30,9%, 76E (<7&* B3<=* -#& C60 33,3%. D& ',!!7(=A36(7* #6=B7<#6 

'7 %3'3'(; 35,7% ;(& -#(#6#2E63,6 (3,2CA&'(36 >,3 B3<=* ()6 7I>3!C># (#A4-B#/)(; 

(B#'( B3,6(). :()6 7<E()') 7C6 -#%69F3,6 (3 53,1% #%C6()'7 17(&-C, 76E #%; (3,* 

-#%6&'(=* (3 58,1% #6=B7<7 ;(& -#%69F7& =6# %#-=(3 ('&/C<# )!7<)'90* -#& (3 11,1% %324 

%7<&'';(7<#. :()6 7<E()') 7C6 -#(#6#2E63,6 #2-3;2 (3 42% #%C6()'7 17(&-C, 76E #%; 

#,(34* (3 76,5% -#(#6#2E67& =6# !7 >43 %3(C ()6 7I>3!C># -#& C60 (06 (<&E6 (3 23,5%.  

 

:7 ;(& #B3<C '()6 7%#//72!#(&-" 7?3,1=60') 3 !='3* ;<3* (3, %#<C/36(# ',6#'1)!#(&-" 

7?C62)') I<=1)-7 ;(& 796#& 16,13, 3 %#<C/36(#* (06 %<3'0%&-E6 7%&(7,/!C(06 37,18 -#& ) 

#%3%<3'0%3%39)') 3,90 (596#-#* 1). D& Maslach & Jackson (1986), #6#B=<3,6 !=') (&!" 

-#& (,%&-" #%;-2&') 7%#//72!#(&E6 @,A&-"* ,/79#* ('7 >79/!# V = 730) ',6#&'1)!#(&-"* 
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7?C62)')* 16,89 ( ... = 8,90), %<3'0%&-E6 7%&(7,/!C(06 30,87 ( ... = 6,37) -#& 

#%3%<3'0%3%39)') 5,72 ( .. = 4,62). 5&3 ',/-7-<&!=6#, %3'3'(; 10,1% (06 

',!!7(7A;6(06 '()6 =<7,6# B#9636(#& 6# I&E63,6 =6(36) ',6#&'1)!#(&-" 7?C62)') -#& 

17,2% =6(36) #9'1)') ;(& B=<36(#& #%<;'0%# '(3,* #'17679* %3, B<36(9F3,6. .6(917(# (3 

49,4% #6#B=<7& ;(& I&E67& #<-7(C ',A6C #9'1)') 7%&(7,/!C(06 #%; ()6 %<3'0%&-" (3, 

7</#'9#. 

 

5#.-$-3 1. P=') (&!", (,%&-" #%;-2&'), (06 %#<#/;6(06 ()* 7%#//72!#(&-"* 7?3,1=60')*. 

 

5#<C/36(7* P=') 

(&!" 

 ,%&-" 

.%;-2&') 

:,6#'1)!#(&-" 

7?C6(2)') 

16,13 ±8,54 

5<3'0%&-" 

7%&(7,?) 

37,18 ±7,23 

.%3%<3'0%3%39)') 3,90 ±4,39 

 

H 7'0(7<&-" ',63A" (06 %#<#/;6(06 (3, 7<0()!#(323/93, ()* 7%#/72!#(&-"* 7?3,1=60')* 

7?7(C'()-7 !7 IC') (3 ',6(727'(" # (3, Cronbach.  # #%3(#2='!#(# =>7&?#6 ;(& ;27* 3& 

!7(#I2)(=* =A3,6 ,@)2; I#1!; 7'0(7<&-"* ',63A"*. H #?&3%&'(9# 7'0(7<&-"* ',6=%7&#* /&# 

(36 %#<C/36(# ',6#'1)!#(&-" 7?C62)') /&# (&* 766=# 7<0("'7&* I<=1)-7 ,@)2" (&!" # = 

0,80. N&# (36 %#<C/36(# %<3'0%&-E6 7%&(7,/!C(06 /&# (&* 3-(E 7<0("'7&* I<=1)-7 7%9')* 

,@)2" # = 0,77, 76E ) #?&3%&'(9# 7'0(7<&-"* ',6=%7&#* /&# (36 %#<C/36(# 

#%3%<3'0%3%39)') /&# (&* %=6(7 7<0("'7&* I<=1)-7 'A7(&-C ,@)2" # = 0,67 (&!" ) 3%39# 

796#& #%3>7-(". D& Maslach & Jackson (1986), '7 ',632&-; >79/!# V = 11.000 #6#B=<3,6 

74<3* #?&3%&'(9#* 7'0(7<&-"* ',6=%7&#* (Cronbach’s a) #%; 71 /&# (36 %#<C/36(# 

%<3'0%&-C 7%&(7,/!C(# =0* 90 /&# (36 %#<C/36(# ',6#'1)!#(&-" 7?C62)'). H 7?=(#') (06 

/<#!!&-E6 'A='706 !7(#?4 (06 %#<#/;6(06 =/&67 !7 IC') (3 ',6(727'("  Pearson. H 

#6C2,') ','A7(9'706 =>7&?7 17(&-" ','A=(&') (!=(<&3, 7%&%=>3,) !7 (&!" r = 0,52, p<0,01 

!7(#?4 (06 %#<#/;6(06 ',6#'1)!#(&-" 7?C62)') -#& #%3%<3'0%3%39)') (596#-#* 2). H 

'(#(&'(&-" #6C2,') >&#-4!#6')* 0* %<3* =6# %#<C/36(# (one way ANOVA) >76 

>&#%9'(0'7 ()6 4%#<?) '(#(&'(&-C ')!#6(&-E6 >&#B3<E6 /&# ()6 B,'&-" ><#'()<&;()(# -#& 

()6 7%#//72!#(&-" 7?3,1=60') (F(2,78) = 3,35, p = 0,04). 

                       

5#.-$-3 2. 'L"*R)O&+-*- &0&1R*#&RU. +R*-P, *U. L-I-SJ.*U. *%3 OIR0.-3.  

P7(#I2)(" 1 2 3 4 

1.M.E.T. 1    

2.:,6#'1)!#(&-" 7?C6(. ,125 1   

3.5<3'0%&-" 7%&(7,?) ,150 -,200 1  

4..%3%<3'0%3%39)') ,063 ,522* -,159 1 

                           

                                              * p<0.01 
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C?F<9<C< 

 # #%3(72='!#(# ()* =<7,6#* ,%3'()<9F3,6 ()6 #?&3%&'(9# (3, 7<0()!#(323/93, ()* 

7%#//72!#(&-"* 7?3,1=60')*. W27* 3& !7(#I2)(=* I<=1)-#6 6# =A3,6 ,@)2; I#1!; 

7'0(7<&-"* ',63A"*, 3& 3%397* ',6C>3,6 !7 7,<"!#(# %<3)/34!7606 'A7(&-E6 7<7,6E6 

(L3,'(=2&3*, 2000; L3,'(=2&3* & L3,'(=2&3,, 2001; Papadatou, Anagnostopoulos & 

Monos, 1994). J<7,67* %3, %<#/!#(3%3&"1)-#6 '()6 $22C># (.6#/60'(;%3,23* & 

5#%#>C(3,, 1992; LC6(#*, 1996; Kousteliou, 1996) #6#B=<3,6 74<3* #?&3%&'(9#* 

7'0(7<&-"* ',6=%7&#* (Cronbach’s a) .55 70* .66 /&# (36 %#<C/36(# #%3%<3'0%3%39)'), .74 

70* .84 /&# (36 %#<C/36(# ',6#'1)!#(&-" 7?C62)') -#& .63 =0* .77 /&# (36 %#<C/36(# 

%<3'0%&-C 7%&(7,/!C(#. 

 

 3 >79/!# ()* =<7,6#* >76 %#<3,'9#'7 ,@)2" 7%#//72!#(&-" 7?3,1=60'). X'(;'3 3& (&!=* 

%3, %#<3,'&C'()-#6 >963,6 !&# 7&-;6#, '4!B06# !7 ()6 3%39# ,%C<A3,6 76>79?7&* 

#6)',A)(&-"* 7%#//72!#(&-"* 7?3,1=60')* '(3,* 7%#//72!#(97* @,A&-"* ,/79#*. J6#* 

'(3,* (<7&* 7<0()1=6(7* %#<3,'9#'7 !=(<&# -#& ,@)2" ',6#&'1)!#(&-" 7?C62)') -#& 

#%3%<3'0%3%39)'), 76E =6#* '(3,* >43 %#<3,'9#'7 A#!)2C -#& !=(<&# 7%9%7># 

%<3'0%&-E6 7%&(7,/!C(06. :,632&-C 1# !%3<34'7 6# #6#B7<179 ;(& (=''7<&* '(3,* >=-# 

7</#F;!763,*, I&E63,6 !=(<&# -#& ,@)2" 7%#/72!#(&-" 7?3,1=60').  # #%3(72='!#(# #,(C 

I<9'-36(#& '7 ',!B069# !7 #6(9'(3&A7* =<7,67* #%; (36 722)6&-; (.27-(3<9>)*, 2003; 

.6#/60'(;%3,23* & 5#%#>C(3,, 1992; :&3,<346), 873>E<3, & Q36><;*, 2006), #22C -#& 

#%; (36 >&716" AE<3 (Firth-Cozens, & Payne, 1999). 

 

H #?&3%&'(9# (3, 7<0()µ#(323/93, ()* +,'&-"* R<#'()<&;()(#* I<=1)-7 ,@)2" (.82) 

-#1E* =A7& 727/A179 '() AE<# µ#* µ7 7%#6#2#µI#6;µ767* !7(<"'7&* (Makavelou et. al., 

2005). H #6(9'(3&A) (&µ" %3, #6#B=<7(#& '() >&716" I&I2&3/<#B9# 796#& .80, 76E 

&-#63%3&)(&-" 796#& -#& ) 7/-,<;()(# (3, r =.43 (Craig et. al., 2003).  # #%3(72='!#(# 

>79A63,6 ;(& ) 767</7&#-" >#%C6) ()* B,'&-"* ><#'()<&;()(#* (06 ',!!7(7A;6(06 >76 796#& 

,@)2", 76E =?& '(3,* >=-# %#<3,'&CF3,6 A#!)2; =0* !=(<&3 7%9%7>3 B,'&-"* 

><#'()<&;()(#*. D& Antoniou et. al. (2003), #6#B=<3,6 #6(9'(3&A# ;(& =6# !&-<; %3'3'(; 

7</#F3!=606 '7 !36C>7* ,/79#* #'-346(#& " #-323,1346 -C%3&3 %<;/<#!!# B,'&-"* 

><#'()<&;()(#*. D!390*, 3  346(#* (2008), #6#B=<7& ;(& =6#* '(3,* >,3 7%#//72!#(97* 

,/79#* 796#& ,%3-&6)(&-39 -#& >76 #'-346(#& -#1;23,. 

 

W'36 #B3<C ()6 7<7,6)(&-" ,%;17') ()* %#<34'#* =<7,6#* /&# (3 #6 ) B,'&-" 

><#'()<&;()(# =A7& 'A=') !7 ()6 7%#//72!#(&-" 7?3,1=60'), B#967(#& ;(& #,(" >76 

','A7(9'1)-7 '(#(&'(&-C ')!#6(&-C.  # #%3(72='!#(# >79A63,6 ;(& 3& 7%#//72!#(97* 

@,A&-"* ,/79#* !7 ,@)2; 7%9%7>3 B,'&-"* ><#'()<&;()(#* >76 796#& #%#<#9()(3 ;(& 1# =A3,6 

-#& A#!)2C 7%9%7># 7%#//72!#(&-"* 7?3,1=60')*. H C'-)') -#& (3 7%9%7>3 B,'&-"* 

><#'()<&;()(#* >76 !%3<346 #%; !;6# (3,* 6# #6(&!7(0%9'3,6 (3 %32,>&C'(#(3 B#&6;!763 

()* 7%#//72!#(&-"* 7?3,1=60')*. K227* %<=%7& 6# 796#& 23&%;6 3& '(<#()/&-=* %<;2)@)* 

-#& #6(&!7(E%&'"* (3,. 

 

X'(;'3 (# (727,(#9# 7%&'()!36&-C >7>3!=6# >79A63,6 ;(& ) (#-(&-" B,'&-" ><#'()<&;()(# 

-#& ) C'-)') !%3<79 6# 796#& =6#* #%3(727'!#(&-;* (<;%3* #6#-34B&')* #%; (3 C/A3* ()* 

-#1)!7<&6"* F0"*, #B34 !%3<79 6# 72#A&'(3%3&"'7& #%3(727'!#(&-C (&* ',6#&'1)!#(&-=* 

-#& '0!#(&-=* 7%&%(E'7&* (3, C/A3,*. K220'(7 (# %<3/<C!!#(# B,'&-"* C'-)')* (06 

7</#F3!=606 '(3 >&716" AE<3 796#& &>&#9(7<# >&#>7>3!=6#, %#<=A36(#* #'-"'7&* -#& 
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><#'()<&;()(7* %3, (36E63,6 (3,* !47*, #,?C63,6 ()6 7,2,/&'9#, -#1E* ()6 #7<;I&# 

&-#6;()(#. H %<3#/0/" ()* B,'&-"* ><#'()<&;()(#* -#(C ()6 >&C<-7&# ()* 7</C'&!)* 

)!=<#* 7-(;* (3, ;(& 7%&><C 17(&-C '()6 ,/79# (06 7</#F3!=606 #,?C67& -#& ()6 

%#<#/0/&-;()(#, !7&E636(#* (&* >#%C67* /&# #'1=67&7*. G%C<A3,6 23&%;6 ;23 -#& 

%7<&'';(7<# '(3&A79# %3, >79A63,6 ;(& ) C'-)') =A7& 7,7</7(&-C #%3(72='!#(# (;'3 /&# () 

'0!#(&-" ;'3 -#& /&# ()6 @,A&-" ,/79# (Plante & Robin, 1990). 

 

 # #%3(72='!#(# (3, ,/&7&634 (<;%3, F0"* (06 7</#F3!=606 >79A63,6 ;(& (3 %<3'0%&-; 

(7967& 6# #%3!#-<,6179 #%; (3 %<;(,%3 ()* %#<#>3'&#-"* !7'3/7&#-"* >&#(<3B"* 

#-323,1E6(#* >,(&-C %<;(,%#. D& 7%#//72!#(97* @,A&-"* ,/79#* >76 %<3'=A3,6 () >&#(<3B" 

(3,*, '&(9F36(#& C(#-(# -#& A0<9* %<3'7/!=63 >&#&(32;/&3.  3 !7/#24(7<3 %3'3'(; >76 =A7& 

(# B,'&323/&-C -&2C, 76E ) %27&3@)B9# %<3(&!C ()6 -#(#6C20') %<0(7M6E6 -#& -,<90* 

-;--&63, -<=#(3* %C60 #%; >43 B3<=* ()6 7I>3!C>#. $%9')* %7<9%3, (=''7<&* '(3,* >=-# 

7</#F3!=63,* =A7& %7<&3<&'!=6) -#(#6C20') 2#A#6&-E6 -#& B<34(06 -#& %7<9%3, (=''7<&* 

'(3,* >=-# -#(#6#2E67& 7I>3!#>&#90* (#A4-B#/)(; (3,2CA&'(36 >,3 B3<=* ()6 7I>3!C>#. 

$-(;* (34(06 =6#* '(3,* >,3 796#& -#%6&'(=*, -#(#6#2E63,6 !7/C27* %3';()(7* #2-3;2 -#& 

) %27&3@)B9# >76 I<9'-7& A<;63 /&# A#2C<0') " A#2#<E67& %7<&'(#'&#-C. 

 

 # C(3!# 23&%;6 %3, #6(&!7(0%9F3,6 -#1)!7<&6C '(<7'3/;67* -#(#'(C'7&* %324 ',A6C 

'(<=B36(#& '7 !&# #61,/&7&6" -#& A0<9* -#13<&'!=63 0<C<&3 >&#(<3B", !7 C!7'7* 

7%&I#<,6(&-=* 7%&%(E'7&* '()6 ,/79# (3,*. H -#2" >&#(<3B" >76 1# 24'7& (3 %<;I2)!#, 

'9/3,<# ;!0* 1# I3)1"'7& '()6 &'A,<3%39)') (3, 3</#6&'!34 -#& '() !790') ()* =6(#')* 
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ABSTRACT  
 

The purpose of the present study was the investigation of occupational overwhelming in 

professionals working in mental health and its relation to the level of physical activity. The 

participants in this study were 100 professionals working in units of mental health and 

psychosocial rehabilitation. The participants filled in questionnaires, which evaluated the 

occupational overwhelming and physical activity. They also answered questions concerning 

the life style of the work force. The results revealed that the average rate of emotional 

exhaustion, depersonalization and personal accomplishment were 16.13 (St.d=7,23), 3,90 

(St.d=4,39), 37,18 (St.d=8,54). A 10,1% of the participants presented a high sense of 

emotional exhaustion, 17,2% presented a high sense of depersonalization, while 49,4% 

presented a high sense of personal accomplishment. As far as the energy requirements of 

physical activity is concerned, the results showed that 61,7% of the participants exhibited a 

low average level of physical activity, while 38,5% exhibited a high level of physical activity. 

According to the statistics physical activity was not significally correlated with occupational 

overwhelming F (2,78) = 3,35, p = 0,04.  
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